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MCTOpVIﬂ Ha NPpOMeHnTe B AOKYMEHTa

OaTta Nme n Pamunus OnucaHue Ha NpoMsAHaTta

14.10.2011 | UpetenuHa Jlanosa Cb3gaBaHe 1 opopMsiHe Ha JOKYMEHTa.

25.10.2011 | UpetenuHa Jlanosa PepgaktvpaHe n gonbneaHe Ha Tekcta Bepcusa 2011.10.27

25.10.2011 | MapwaHa Kuposa PepgaktnpaHe Ha TekcTa.

14.11.2011 | UpetenuHa Jlanosa HoBu yHKUMOHaANHOCTM WU M3MEHEHUs BbB Bepcus
2011.11.14

21.11.2011 | UseTtenuHa Jlanosa PepaktnpaHe Ha TekcTa.

22.11.2011 | UseTtenuHa Jlanosa N3meHeHus BB Bepcnsa 2011.11.22

21.12.2011 | UseTtenuHa Jlanosa HoBvn yHKUMOHANHOCTM W U3MEHEHUS BbLB Bepcus

2011.12.22
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Benexku KbM TeKyLlaTa Bepcus

WEB AHanusu

C nanusaHe Ha penuind 2011.10 kbm Moayn AHanusm e gobaBeHa Bb3MOXHOCTTA 3a Mnpernes Ha
cblecTByBalmTe aHanuan n B WEB BapuaHT. lNpeamMmcTBOTO Ha HoBaTa YHKLMOHASHOCT €, Ye MoXeTe
Aa npernexagare aHanuauTe OH-IalH, JOpWU 1 Aa HaMaTe AoCTbn Ao 6asaTa AaHHMW.

MpunoxeHneTo MOXe Aa ce nonaea oT MobuneH TenedoH n Tabner.

AHgpouna npunoxeHue 3a AOCTbLN OT MOOUNHUA TenedoH Ao aaHHuTe oT CRM
moayna Ha SelMatic Plus

Pasnonarate c poctbn oT MOOMMHUSA cu TenedoH [0 uaAnata 6asa AaHHW C KIMEHTU U
noTeHUManHn KnueHtn oT  dupmeHns CRM, KoeTo 3HauuTenHo oboratsiBa CcTaHgapTHaTta
dYHKLMOHAMHOCT Ha TenedoHHNs ykasaTen.

Mpun BXOASLLO NOBMKBaHE BMECTO HEMO3HAT HOMEP BUXKAATE KOW BU TbPCU, HA KakBa OJTbXXHOCT U
oT kosl bupma e. OpueHTMpaTe ce Janu ToBa € HACTOSIL, KIMTUEHT WUIK NOTEeHLUManeH TakbB, C KOeTO NIeCHO
MOXeTe [a MpeueHuTe Janv € BaXHO WM Hanexawo Aa OTroBopuTe Ha No3BbHsBaHeTo. Bue oT cBos
CTpaHa, korato TpsibBa ga ce CBbpXKeTe C AJafeH KOHTaKT Beye MOXeTe Aa TbpcuTe no ume, pammnms un
dupma.

UHdopmauusaTa ce obHoBABa B peanHo Bpeme, Tbi KaTo usmeHeHusita B 6asata gaHHm Ha CRM
cuctemaTta ce CUHXpPOHM3MpaT ¢ TenedoHa. Bcekn Baw konera moxe ga BbBeae MHGOpMaLMs, KOATO
nonyyaesate n Bue. OcurypsasaTe cu akTyanHu gaHHu B yaobeH u goctbneH dopmat. Taka Hanpumep
BWXOATe agpeca Ha KnueHTa Cu, KoraTto oTMBaTe Ha cpelia npu Hero, 6e3 ga e Heobxogumo fa HocuTe
BU3UTKM.
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Han-BaXXHn HOBU (hYHKLIMOHANHOCTU U Bb3MOXHOCTHU

11902. U3meHeHuUn B cnpaBka [IbnroBe no BUAOBE, N0 KOHTpareHTU (6e3 3aemu).

B cnpaBka [bnrose no BugoBe, MO KOHTpareHTU (6e3 3aemun) e KOpUrmpaHo 3akpbrieHMeTo Ha
cymuTe (abnra) ga 6baoe oo 0.01. Mo To3M HauMH creg npucnagaHe Ha nnawlaHusTa ce m3dsireaT
cuTyaumm, Npyu KOUTO AbNra ce nokasea kaTto 0.00nB.

B cnpaBkata, BbB ®opmynsip duntpute € gobaBeHa M onuusa 3a rpynvpaHe Ha AaHHUTE Mo
KOHTpareHTn n BanyTa. 3a ygobcTeo B KosfoHa ,JJokyMeHT HoMep” Ha cymapHust pea nsnmnsa 6posi Ha nog
penoBeTe, T.e. Opos Ha AOKYMEHTUTe hopMMpalLn KOHKPETHUSI ObNAr (MHpopMaUnsa KOMKO HepeaoBeH
nnatey e koHTpareHTta). [pu ,pasrbBaHe” Ha pepn, obobwaBawmaT pen ce yaebensasa, cnpsaMo noa
penoBeTe.

12497. Cb3paBaHe Ha poTokon 3a npoMsiHa Ha HOMeHknaTtypa KoHTpareHTu.

Mo nopobue Ha lNMpoTokona 3a npomsiHa Ha HoMeHknaTypa [Mo3vumm e cb3ganeH NpoTokon 3a
npomsHa Ha HomeHknaTtypa KoHTpareHTu. Mi3non3BaHeTo Ha NpoToKOMna Aaea rofnsiMo nNpeammMmcTBO Mpu
UMMNOPTUPAHETO Ha HOBM KOHTPAreHT! B HOMEHKNaTypuTe.

B npoTokona Moxe Aa NpoMeHsTe BCUYKM OCHOBHM MorieTa Ha KoHTpareHTa. Moxe fa 3agaBaTte pbyHO
HOMep Ha KOHTpareHTa, Aa gobaeate HoB ObekT, KoHTakT, Mpynu noavunu, Kypnep n/vnm Xvnepmapket
3a BCEKM €OdVH KOHTpareHT. BuayanusauuTte Ha nonetata v cneunduyHute OYyTOHM ce onpedensT oT
HaCTPOWNKM B Cb3fafeHaTa 3a ToBa rpynosa nonutuka.

CamunTe npoBepku 3a Banugauus n yHukanHoct Ha aeHTudumkaumoHeH Homep, OAC Homep, EMH, e-mail
Ca M3HeceHn Ha HMBO ,M3BbpLuBaHe Ha NpoMeHuTe”.

12994. Bb3MOXHOCT 3a 3afaBaHe Ha OTCTbMKU Ha HUBO [pynn KOHTpareHTU u
Fpynu nosunuuw.

C uen mn3bareaHe Ha MHOXECTBO LIEHOBM JIUCTU M CIIOXHO LeHoobpa3syBaHe SelMatic Plus Bu
AaBa BBb3MOXHOCT [a 3ajaBaTe OTCTbMKM Ha HUBO [pynu KoHTpareHTn u [pynu nosuvuuu. Tosm Bug
OTCTBLMKM Ca BBLNPOC Ha LeHoBa MNoNuTMKa Ha dupmata. 3a oTpassBaHeTOo WM € cb3gajeHa
HomeHknatypa "OTCTbnku no rpynu KoHTpareHTu". [lpuopuTeTbT Ha [JaBaHe Ha OcCTblka € B
nocnegosatenHoct KoHnTpareHT, MNosuuua, Mpyna KoHTpareHT, pyna lMosuvumua. B cnyvan, ye umate
3afjafjeHa OTCTbMNka M B HOMeHknatypa KoHTpareHTn, TO ce B3MMa no-ronsiMata kato CTOWHOCT.
AKTMBMpPaHETO Ha (PYHKUMOHANHOCTTa ce u3BbpluBa Ype3 oTMmeTka B KoHdurypaumsa Ha nporpamarta,
cekumsa LleHoobGpasyBaHe u ce npunara B gokymeHTtu lpogaxba, 3asska (OdbepTa) 3a npogaxba u
[daBaHe Ha KoHcurHauus. B meHwo CnpaBku e gobaBeHa M cboTBeTHaTa cnpasBka "OTCTbNKM nO
KOHTpareHTn u nosuumm".

12613. JonbnHuTenHu cykunoHanHocTtu B Jloructuka.

[opassuta e QyHKUMOHANHOCT JlorMcTMka € Bb3MOXHOCT 3a BbBeXAaHe Ha WHdopmauus,
OTHOCHO pasxoguTe 3a TpaHCnopTMpaHe Ha CTOKa Ype3 Kypuepu KbM JafeH KOHTpareHT unv B paMkuTe
Ha camaTta cpmpma. MNpomeHnTe ca oTpaseHun B fokymeHTu MNMpopaxba, [loctaBka n MecTeHe.

3a uenta B naHen Jloructuka ca gobaeeHu noneta 3a "Yac Ha pgocTtaBka" (kbm Jata Ha
poctaBka”) n "ToBaputenHuua", kakto n 6ytoH "Ouwie", ¢ n3dbopa Ha KOWTO ce OTBapsa npo3opeL 3a
OoTpassiBaHe Ha m3npalwiaHeTo Ha ctokaTa no Kypuep. B Tasn Bpb3ka B HOMeHknaTypa KoHTpareHTn e
pobaBeHa OTMeTKa 3a MOCOYBaHe, 4e JadeH KoHTpareHT e ,Kypumep” u HoBa cTpaHuua Kypuep 3a
pasnuyHuTe ycnyrn. Te ce BM3yanuanpaT C HAacTpoWka B CbOTBETHATa rpyrnoBa MOMUTMKA 3a KITMEHTU
n/vinn goctaBynuUML.

3a npocnegsiBaHe Ha NpaTKATE MO Kypuepu 1 rno AOKYMEHTU € cb3daneHa cnpaska Jlormctuka. C
nomoliTa M MoXe Aa pasnpedenste HanpaBeHUTe pasxodu MO HAKONKO [OKyMeHTa (MocpeacTBOM
CKpUNT) W/MNU ONPEKTHO Oa NPOMEHSTe AaHHUTEe 3a NOrmcTuka (Baxku M 3a MPUKIHYEHU AOKYMEHTU).
MpaBaTa 3a pepakTupaHe Ha [aHHUTE B CnpaBkaTa, PEeCNeKTUBHO BuU3yanu3auusita Ha OyToHuTe 3a
npunaraHe Ha NPoMeHNTe, ce ynpasnaBaT OT HOBa rpynoBa nonutuka ,Hactponkn Cnpaska Jlornctuka”.
BbB Bpb3ka C JoNbfHEHWsiTa B Mogyrna B crpasBku [levanbu no cymm ca gobGaBeHM KOMOHM 3a
TpaHCNopTHUTE pa3xoau U TakcuTe 3a Kypuepu.
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12921. HoBu noneta B CLOuTHe.

3a nosuwaBaHe Ka4eCcTBOTO Ha paboTa Ha NoTpedbuTenuTe Npu OTYNTAHE Ha OEeNHOCTTa Cu npes3
Cubutnsa, kato gonbiiHEHME Ha norneTaTta 3a ,Cpewa” ca gobaBeHn TpM HOBW MonieTa 3a onucaHue Ha
TOBa KakBa e Guna LuenTa Ha cpellara, KOJKo BpeMe € OTHEIO Aa ce NOCTUrHE U Janu e nocturHara.
N3paboTeHOTO Bpeme ce 3agaBa BbB dopmaTt 4YacoBe:MuHyTW. "Llen" e TekctoBo none c¢ pasmep 200
CMMBONa, KaTo 3a Mo-rofisiMa KOMMAaKTHOCT TeKCcTa ce MpeHacs Ha HAKonko pefa. "Llenta mocturHaTta"
npeacTaBnsiBa nagall CnMcbk ¢ BbamoxHocTu lNMpasHo/Oa/He (no nogpasbupaHe e npa3Ho, Tbil kaTo e
Bb3MOXHO AageHo Cbbutue ga e MHopmaTMBHO M Aa He e HebxoaumMo Aa ce noco4vsa NnocTuraHe Ha
uenTa). HoBute noneta ca gobaBeHn kaTo KONMoOHU U puntpu B TbpceHe/usbop Ha CvbuTtua, cnpaska
Cvbutuna n B Coenka/ctpaHunya Cobutus.

3a ypobeTBo, ¢ gobaBsAHe Ha TpuTe noneta, nogpendarta Ha OCTaHanuTe € BUOOU3MEHeHa, a
HanmeHoBaHMeTo Ha none ,Kateropusa” e npoMeHeHo Ha ,3Ha4YNMMOCT Ha CbLOUTNETO”.

12607. HoB 6yTOH "CpaBHeHue Ha HarIMYHOCTN" B JOKYMEHTHTE.

3a ga Moxe 6bpP30 M NECHO Mpu Ccb3gaBaHe Ha OOKYMEHTW Aa nonyyaBaTe uHdopmauums 3a
HanM4yHOCTTa Ha KOHKPETHW Mo3uumn B AageHn obektn e nobaseH OyToH "CpaBHeHMEe Ha HanuyHocTn'".
Tow ce BU3yanvanpa BbB BCUYKM AOKYMEHTU, B KOMTO ce onepwupa ¢ no3vumun. C nsbopa my aBTOMaTu4HO
ce 3apexpaa cnpaBka CpaBHEHME Ha HANMYHOCTK MO 0DEKTU CbC 3apefeHn hunTpu 3a No3nunst U obexT.
PuNTbPBLT 32 NO3ULMM BKIOYBA MO3MUUUTE B TEKYLUMA AOKYMEHT, a (untbpa C ODEKTUTE - BCUYKM
06eKTun, 4O KOUTO NOTPEBUTENAT MMa MUHUMYM AOCTbN ,Hann4yHocTu”.
Busyanusaumuata Ha OyToHa ce ynpaBnsBa C rpynosa nonutuka B ,HacTponka Ha [okymeHTW” (Mo
nogpasbupaHe ByToHa e ckpuT).

11815. Bb3MOXHOCT 3a 3agaBaHe Ha NpoOoMOUMM M 3a AOOKYMeHT 3asiBKa 3a
MeCTeHe.

B SelMatic Plus Beye uma Bb3MOXHOCT Aa ce 3agaBaT [Mpomoumm M 3a OOKyMeHT 3asiBka 3a
MecCTeHe.

12116. B KoHdwmrypauusta Ha NOC TepmunHana e nob6aBeHa onuusa 3a nob6aBsiHe
Ha NPOTOKOJ 3a NPOM3BOACTBO.

B KoHdwurypaumsata Ha MNMOC tepmuHana e pgobaBeHa onuust 3a gobaBsHe Ha NPOTOKON 3a
Npon3BOACTBO, ako AadeHa no3uumst B npogaxbaTa e peuenta. Toea By gaBa Bb3MOXHOCT 6e3 ga ce
Hanara ga aktueupaTe pexum PectopaHT (u3bop Ha mMaca u T.H.) Aa npou3BexgaTe HeobxogumuTe
no3nunm peuenTu.

12356. HoBa rpynoBa nonutuka OTHOCHO YHMKanHOCT Ha e-mail agpec npwu
KOHTpPareHTu.

[obaBeHa e HOBa HacCTpoMKa 3a yHWKanHOCT Ha e-mail agpec npu KoHTparentute. lNpaBu ce
npoBepka B nonetarta 3a e-mail B ctpaHmua KoHTtaktn (0bwmsa e-mail n otgenHuTte e-mail agpecu Ha
JInuata 3a KoHTaKT) 1 cTpaHuua OBeKTM Ha KOHTpareHTa. YHMKarnHocTTa BaXxy U 3a camMusi KOHTpareHT -
He MOXe [da MMa MOoBTOpPSEeMOCT Ha rnaBeH e-mail, Ha e-mail-ute Ha cobCcTBEHWTE NMMLA 3@ KOHTaKT U
obekTuTe. HactpoinkaTa € Ha HMBO KoHTpareHTu (KnueHTtn n JoctaBumum), HO ce Hammpa B HacTporiku
HomeHknaTtypa KnveHTtu.

12305. HoBY KONOHU B KOHTAKTUTE HA KOHTpareHTUTe.

B HomeHknaTypata Ha KoHTpareHTuTe, B Tab "KoHTakTn"-"Jluua 3a koHTakTuM" ca pobaBeHu
KonoHu 3a TenedgoH 2 u 3, MobuneH tenecdoH 2 n 3, Ckann n ®encoyk. NpegnmMcTBOTO Ha BbBEXAAHE
Ha noBeYe OT eaAuH TenedoH NoOoTAENHO €, Ye ce M3barea n3bposiBaHETO C pa3genvTen B €4HO rnone u
Ha MO-KbCEH eTan TOBa MOXEe Aa YFIeCHW HanpuMep edHa aBToMartm3auus npu paboTta ¢ TenedoHHa
LeHTpana nunum ¢ AHgPOUT NPUIOXEHMETO.

Monetata pecnekTuBHO ca AgobaBeHn u B [MoTeHuuwanHu cgenku, [Jocme Ha KOHTpareHTa, crpaBka
Cb0butusa n [etannHa cnpaBka KOHTpareHTMw.

12501. [JonbnHuTenHUn UHGpOPMATUBHU MofieTa NPU eKCNOPT Ha AaHHU KbM
BBbHLHU CUCTEMM.

3a ypobctBo nmpu pabota ¢ MHTEpdENCU KbM BBHLUHM CUCTEMW BbB BCUYKM OOKYMEHTU, B
nHopMaLMOHHMS NaHen ca nobaeeHu Tpu noneTa 3a EkcnopT, B KOUTO Aa ce 3anucBaT AaHHM.
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HanmeHyBaHeTO Ha noneTtaTa € M3HECeHO cTaHAapTHO B KoHdwurypauus Ha nporpamarta, cekumnsa 3a
HanpegHanm.
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Han-BaxHuU nameHeHus

12498. lonbnHeHuna B cnpaBku Mevyanow.

B cnpaBkute 3a lNMNeyanbu no cpegHyn OOCTaBHU LeHU (MO CyMu M no nosuuuun) u MNeyanbu no
AOCTaBHM LIEHM OT LEeHOBM NUCTK (MO cyMn 1 no no3uumm), B obobuiaBawata Tabnuua e gobaBeHa HoBa
MHpopmaTmBHa KonoHa "KoHTponHa knetka". Ts ce uaumcnasa no dopmynarta (([JoctaBHa CTOMHOCT +
CroriHocT neyvan6a ) - lNpupaBHeEHa CTOMHOCT).

Knetkata ctaHgaptHo Tpsbea ga e 0, HO ako Mma npobrnem CbC CTOMHOCTUTE Lie Adage
OTKMNOHeHVe c uudpa. B cnyvaute, korato nuncBa JocTaBHa CTOMHOCT 3a pen OT ChpaBkaTa,
obobLaBalmsa peq ce ouBeTsiBa CUrHaNHO B YEPBEHO.

11981. NMpomsaHa npu MHOroBasnyTHO nJalljaHe.

B Hactponkn mogyn [MnawaHe 3a no-rondma siICHOTa TeKCTa Ha rpynoBata nonuTuka 3a
MHOrOBanyTHO NnawiaHe € NPOMEHeH Ha:
"Mpu paswmpeHo nnawaxe:

- MNokasBan guanor 3a MHOroBanyTHO pasnnaiwjaHe

- dvpekTHO KonupaHe B Kacata".

HanpaBeHa e Kopekuus, Taka Ye ako B TOTana Ha AOKYMEHT € MapKkvupaH pej ¢ Banyta pasnuyHa
oT nogpasbuvpawiara ce, npu gobaBsiHe Ha cymaTta Aa ce cbobpasn 1 BanyTarta. Bcekv cnegpall HOB peg
3a nnawade we 6bae B cbluaTa BanyTa, a He B OCHOBHaTa.

12028. NMpomsHa B cnpaBka [1BMXeHue no no3nuuu.

lMpomeHeHa e norvkaTta B crnpaska [BuxeHne no nosuumm, ako nHdopmMaunsaTa ce puntpmpa no
KOHTpaFeHT, cnpaBkaTa Aa He BKIM4YBa OOKYMEHTUTE, B KOUTO HAMA KOHTpareHTu (B'preLIJHO CKnagosa
onepauusa n Mectene).

12499. Kopekuusa B cnpaBka lNpoBepka dakTypmu.

B cnpaska lNpoBepka akTypy nogpasdbumpallmsa ce Ha4nH Ha nnawaHe e NpoMeHeH Ha "Bcnykn",
BmecTo "B 6pon”.

12205. lonbNHUTENHM KOJIOHU 3a Fpyna Ha KOHTpareHTa B HAKOW CrpaBKW.

B cnpagekn lMpopaxbu no cymu, MNpogaxbu no nosvumm, O6opoT no knmeHTn, OBGoOpoOT no
KNneHTn, kn. odektn n O6opoT no KNneHTu, kn. obektn, no3vuum ca gobaseHn konoHu 3a Kog n Ume
(MbnHO nme) Ha MpynaTa Ha KOHTpareHTa.

12649. NpomeHun B [locme Ha KOHTpareHTa.

B [ocve Ha KOHTpareHTa, B CTpaHuua BcuYkM [OKYMEHTM € akTuBupaHa KhaBuwHaTa
kKombuHaums Ctri+A ("3bepun Bcuuko"). Onumsita 3a MapKMpaHe Ha BCUMYKO, KaKTO U Bb3MOXHOCTTA 3a
€KCNopT Ha AaHHuTe oT Tabnuuarta ca gobaBeHn B MEHIO, akTUBMPALLO ce C AeceH OYTOH Ha MuLLIKaTa.

B umeTo Ha chopmaTa Ha JOCMETO, KbM HOMEpPA Ha KOHTpareHTa € 4obaBeHO N HEroBOTO HAaUMEHOBAHME.

12905. KonoHa KomeHTap B HoMeHKknatypa Cbo0LweHus.

B HomeHknaTypa CvobuweHus e pgobaBeHa konoHa KomeHTap, B kosiTO 3a ygobcTBO Ha
noTpebutens Moxe Aa ce 3anucBa KpaTKo OnMcaHue 3a BCAKO eOHO CbobLueHue, nokassaHo B Tabnoto
3a cboOLLeHus.

12557. NMpemaxHaTto MeHIO "EKCnopT KbM neyvaT Ha eTuketn" B NMpomouun.
B MNpomounn meHto JonbnHutenHW/EKCNopT KbM nevaTt Ha eTUKETUN € NpemMaxHaTo.
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Han-BaxxHu oTcTpaHeHu nNpobnemu

7440. 3anameTsiBaHe Ha Heu3npaTeHU AOOKYMEHTM, Korato HsMa npoBepKa 3a
pe3epBUpaHu Konu4yecTaa.

PeanuanpaHa e Bb3MOXHOCTTa Aa ce 3anameTsdBaT HeuanpaTteHu AOKYMEHTU npu 3abpaHeHu
oTpuuaTenHn HanM4yHocTK, 6e3 Aa ce NpoBepsiBaT pe3epBupaHn Konuyectea (rpyn.nonutmuka Hactporiku
Ha [lokymMeHTH).

HokymeHTn, kbaeto Bnuse: lNpogaxba, JaBaHe Ha koHcurHauws, MecteHe, BCO, [docTaBka c
oTpuuaTeneH 3Hak, BaumaHe Ha KOHCUMrHaUKUA ¢ oTpuUaTeneH 3Hak, Npu KonMpaHe Ha TpUTe Buaa 3asiBKU.

11962. lMpwn acouumpaHe Ha napTMaeH HOMep, TabGNMMYHOTO acouuupaHe e
cbobpa3eHO c rpynoBaTa nonutuka "3abpaHu BbBexaaHe Ha cep./napT.Homep
6e3 HanunyHocT".

Mpun acouumnpaHe Ha NnapTMAHU HOMepa TabnMYHOTO acouunpaHe Ha CepunHW/NapTUOHN HoMepa
e cbobpaseHo ¢ rpynoBaTa nonutuka "3abpaHu BbBexAaHe Ha cep/napT.Homep 6e3 HanuyHocT", T.e.
nosBorisia ce Aob6aBsHe KbM CbLLECTBYBALLM NapTUaMU.

Taka cblWwo npu nsbpaHa rpynosa nonutuka "He nokasBam HaNMYHOCTU Ha CepPUNHU/MapTUOHU
Homepa", B TabNM4YHOTO acounvpaHe He ce MoKasBaT M HaNMYHOCTMU.

12075. Bb3MOXHOCT 3a 3anmMc Ha No3uMuusA, Npu OoTBOpPeH npo3opey CHUMKKN &
dannose.

B HomeHknaTypa [MNo3nuun Beye Moxe da ce cb3gaBaT HOBU MO3ULMKU M NPU OTBOPEH Mpo3opel
3a CHuMKn & darnose.
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OuakBanTe B crneaBawata Bepcus

JonbnHUTenHn cnpaBKN OTHOCHO OTCcTbNKM NO prnM KOHTpareHTu.

BbB Bpb3ka ¢ HOBaTa (OYHKLMOHANHOCT 3a 3ajaBaHe Ha OTCTbMKM NO [pyny KOHTpareHTu 1
Mpynu nosvuum B penuna 2011.10, B crneaBawata Bepcusi OYakBanTe oOLWle ChnpaBku, oTpassBalum
pasnuMyHUTE BUOOBE OTCTBIKM.

AHppouna MOOGUITHO NPUNOXeHUe 3a AOKYMEHTW.

Hpe,qCTow Cb34aBaHETO Ha MOOUIHO npunoXxeHume 3a AHD,pOVID,, KOeTo Aa 60paBVI C OOKYMEHTMH,
KOUTO MoraTt aa 61>,an OCHOBa 3a 3asBKU 3a AOOCTaBKWN, O(ZbepTVI unm Pesunaunn.
Kaca ot Tun ,,HanoxeH nnarex”.

C BbBeXxaaHeTo Ha HOBUSA TUM HA4YMH Ha nnawaHe ,HanoxeH nnatex” B SelMatic Plus oyakBanTe
cb3gaBaHeTo Ha kacu oT Tun ,HanoxeH nnatex’. MNMnawaHmaTta B kaca nogobeH Tun, aHanorMyHo Ha
kaca ot Tmn ,KapTtoBa cmeTka”, no nogpasbupaHe we 6baat MapkupaHu KaTo HennaTeHu.

cTp. 12 o7 18



MpunoxeHune 1

MpomeHun B penuisa cnea usanusaHeTo Ha NbpBaTa My Bepcus

Bepcusa 2011.11.02

12949. HoBso: B cnpaBka ,Xunepmapketr kogoBe Ha no3uuum” ca gobaseHu cuntpu 3a Mpynu
no3nuum.

3a ynecHeHue Ha noTpebutenute, usnonseawm moayn “XunepmapkeT AocTaBuumuun® B cnpaBka
LAUNepMapkeT KofoBe Ha no3uuuun® ca gobaBeHn HOBU CTpaHUYHKU PUNTpY 3a cenektTupaHe u no I pynu
no3uvuum 1°.

13556. UsmeHeHue: YHuUKanHocT Ha e-mail agpec n B Coenku / lluua 3a KOHTaKT.

pynoBaTa nonutuka 3a YHUKaNHOCT Ha e-mail agpec B HOMEHKnaTypata Ha KOHTpareHTuTe,
pobaBeHa KaTo (PYHKUMOHANHOCT B TEKYLUMUS penuis, e cbobpaseHa 1 ce npunara n npu BbBEXOAHETO
Ha KOHTaKTHa nHgopmaunsa B Caenku.
Bb3amoxHOCTTa Aa ce akTuBupa 3abpaHa 3a NOBTOPHO BbBeXAaHe Ha eAuH M cbluy e-mail e gobaseHa
no wuckaHe Ha noTpebutenu, kouto msnonssaT Oas3ata AaHHM C KoHTpareHTM B SelMatic Plus 3a
u3npawiaHe Ha eneKkTPOHHW CbOoOLEeHUs OT TN MPOMOUMOHaNHU odepTn, GroneTuHM u Ap. NoAobHW.
Llenn ce ga He ce pgonycka edvH M CblUM agpecaTr da MONyyYu HSAKOMKO edHaKkBu CbOoOLeHus, npwu
aybnupaHe Ha e-mail agpeca.

Bepcusa 2011.11.04

13031. UameHeHume: pomsaHa Ha norukarta Ha cnpaBka HeM3anbnHeHU 3aABKU MO KITMEHTW.

CnpaBka ,Heun3nbiHeHW 3a8BKM NO KIMEHTU BeYe He BKMOYBA OTKasaHuTe 3asiBku. Cbluo Taka
3a M3NbIIHEHW Ce cuuUTaT, KakTo konupaHute B MNpogaxba, Taka M Te3n, KOUTO ca M3MbIHEHU PbYHO.
EdbekTbT OT HOBaTa fornka npu reHepmpaHe Ha cnpaBkaTta e, 4Ye ca usberHatv Bb3MOXHU HETOYHOCTMW.

Bepcus 2011.11.09

12947. HoBo: Bb3amoxHocT 3a pepakuusa Ha lMpuxogu/paszxoan Tun (1) n Tun (2) B cnpaBka
OBWXeHne n HaNNMYHOCT B KacuTe N 6aHKOBUTE CMETKMU.

3a ynecHeHve Ha noTpebuTenu, KOMTO MpocregdsaT NapuyHUTE NOTOLM NO nepa v ¢ orneg no-
ronsma 6bp3vHa 1 onepaTMBHOCT Npu paboTa C kacoBMTe NPUXOAM U pa3xoan e gobaBeHa Bb3MOXHOCT
3a pefakuus Ha TunoBeTe NPUXOAM W pas3xogM, KakTO Ha HMBO [OKYMEHT, Taka W 4pe3 cnpaska
LLBWKEHME 1N HanWYHOCT B Kacute 1 GaHKOBUTE CMETKMU".

B cnpaBkaTta necHo Moxe [a u3BedeTe BCUYKM pasnnawjaHus 3a onpegeneH nepvog, Aa
nsbepeTe peaa c JOKYMEHTa, KOMTO xenaeTe Aa NpoOMeHUTe U NocpeacTBOM HOBKS BYTOH "TpomMsiHa Ha
npuxogu/pasxoam Tvn (1) n (2)" ga pepaktuparte Tvna (Busyanu3aumsaTa Ha OyToHa ce ynpaensiBa oT
CbOTBeTHaTa rpynosa nonuTtuka B "Hactporiku mogyn MNnawane").

Mpu u3nonsBaHe Ha onuuATa 3a pedakuuMs Mpe3 cnpaBkata MoOXe [a MpoMeHsATe TunoseTe
npuxoaw/pasxoam 1 B NPUKIOYEHN JOKYMEHTH.

13594. HoBo: [lonbnHUTeNHa rpynoBa NonMTUKa 3a NPocTo nnatlaHe.

Mopgobpuxme cCTpyKkTypaTa Ha rpynoBuTe NonuTuKM B ,HacTtponku moayn lMnauiaHe®, 3a sAcHa
opveHTaunst Ha NoTpedbuTennTe Npu U3Non3BaHe Ha npunoxeHneTto. [lobaBeHa e rpynosa nonuMTuka 3a
NpocTo MnallaHe, C KOATO Ce ynpaBnsiBa Bu3yanusauuaTa Ha nonetata ,baHka“ n ,Homep Ha
n3BnevyeHune”.
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3a ,PaswwupeHo nnawaHe* u ,Kacos npuxog/pasxon‘ Bu3yanusaumsta Ha nonetarta npogbikaBa Aa ce
3aaBa NocpeacTBOM ,HacTponkm AoKYMEHT KacoB npuxoa/pasxoa”.

13543. U3meHeHue: B HomeHknaTtypa KoHTpareHTu e go6aBeHo none 3a "lNMoweHckn kog".

PaswupeHa e HomeHknatypa ,KoHTpareHTu® kaTo e gobaBeHO none 3a "lMoweHckn kog" B
AonbnHeHue Kkbm "Mpag”.
KaTto cneacrteve oT npoMsiHaTa MOLWEHCKUAT KoA OT aJpeca Ha KOHTpareHTa Beye ce oTrnedyaTBa KaTo
PEKBM3UT Ha mM3gaBaHUTe ¢ duckaneH npuHtep daktypu. HOoBOTO none moxe ga ce BM3yanusvpa U B
OoCTaHanuTe NoAJIoXKKM 3a neyat no 3agaHue Ha noTpebutens.

13589. UameHeHue: MNMpomsaHa B cnpaBku [Mevyan6u BHLB Bpb3Ka C HanuuueTto Ha pepoBe 6e3
AOCTaBHa CTOMHOCT.

B cnpasku ,bpyTo nevyanbu no cpegHo AOCT. LeHn” ( Mo npogaxbu no cymu u nNo nos3uuun) u
,DPYTO Nneyandun no JOCTaBHU LieHW OT LieHOBM nMcTi” ( Mo npoAaxbu no cymu 1 nNo no3uvumu) wpndTta Ha
pegoseTe, unsaTo kneTka [leyan6alocTaBHa CT-CT € npasHa ce ouBeTsBa B YepBeHO. Bb3moxHO e
AafeH apTuKyn Aa HaAMa JoCTaBHa CTOMHOCT, ako HanpvMMep e npogaBaHo OTpuUUaTeNHO KONMYeCcTBO.
Mpu nogobHm cuTyaummn Beye BU3yanHo nonydasate nHdopmaums Kon pegose OoT cnpaskaTta opmupar
CTOMHOCTTa Ha KOHTpOMHaTa KneTtka, T.€. KO apTuUKynu ca 6e3 goctaBHa CTOMHOCT M 3a KOW pefoBe He
ce copmmpa nevanoda.

Bepcusa 2011.11.10

13595. U3meHeHue: U3nb/iHEHUETO M OTKa3BaHeTO Ha 3asiBKMW He 3aBUCUM OT HaNMyMeTo Ha
pgonycTtuma pgara.

Tbln kaTo B NnpakTukaTta noBe4vyeTo 3adABKM Ce KOHBepTUpaT B AOKYMEHTU Uik ce OTKa3BaT He B
OeHA Ha u3gaBaHe, a Ha No-KbCeH eTan, TO 3aBUCUMMOCTTa UM, CnNpAMO NOCTaBeHO W3UCKBaHE 3a
gonyctnmMma farta e npemMmaxHara.
Beye e Bb3MOXHO KonnpaHe Ha TpuTe Tuna 3adABKU (38 MecCTeHe, 3a AOO0CTaBkKa U 3a rlpop,a>|<6a) B
CbOTBETHUTE OOKYMEHTU U MapKMpaHeTO MM KaTO OTKa3aHu Oda Ce u3BbpluBa B NPOU3BOJSIEH MOMEHT
40PN N N3BBH AonNyCTUMaTa AaTa 3a Cb3daBaHe U peaakumna Ha JOKYMEHTU.

13836. Kopekuun B HoMmeHknatypa OTCTbNKM MO rpynu KOHTPareHTu.

B HoMeHknaTypa ,OTCTbMKM MO rpynu KOHTpareHtu”, 3a ga ce ynecHu m3bopa Ha KOHTpareHT
n/vnn No3vuMs B CbOTBETHUTE KOJIOHM 3a HOMmep e JobaseH OyToH "...". C usbopa my ce 3apexaar
»,Pa3LlWnpeHo TbpceHe Ha KoHTpareHTn” n ,PaswnpeHo TbpceHe Ha No3numnn’.

Bepcus 2011.11.17

14187. KopekTHO 3afgaBaHe Ha garaTta Ha nnawaHe npu npepasnpegesnieHue Ha Abnroese.

Mpwn npepasnpegenenne Ha Abnroee B crnpaeka "[dbarose No BMAoBe, NO KOHTpareHT" gaTtaTa
Ha BCSKO eJHOo nnailaHe e cbobpaseHa ¢ nocovyeHaTta oT NoTpedbuTens B cnpaBkaTa.

Bepcus 2011.11.22

13241. NpomeHn B ,,Mpoaax6a”, oTHOCHO M3NoON3BaHU noneta nNpu gakTypupaHe.

MpemaxHaTo e 3aAb/MKUTENIHOTO NoMbrBaHe Ha ,lMoleHckn koa” Npyu aBTOMaTMYHO U3aaBaHe Ha
dhakTypa crnep npuknoyBaHe Ha npodaxoba.

cTp. 14 o7 18


http://office.selmatic.com/selmatic-plusdoc/doku.php?id=grupovi_politiki:nastrojki_dokument_kasov_prihod_razhod
http://office.selmatic.com/selmatic-plusdoc/doku.php?id=nomenklaturi:kontragenti:kontragenti
http://office.selmatic.com/selmatic-plusdoc/doku.php?id=spravki:pechalbi
http://office.selmatic.com/selmatic-plusdoc/doku.php?id=sluzebni:potrebiteli_i_prava_na_dostap:dopustima_data
http://office.selmatic.com/selmatic-plusdoc/doku.php?id=nomenklaturi:otstapki_po_grupi_kontragenti
http://office.selmatic.com/selmatic-plusdoc/doku.php?id=spravki:dalgove

B rpadvuHua wu3rmen Ha [OOKyMeHTa noApaBHsiBaHeTO Ha mnoneTto 3a ,OcHoBaHWe 3a
N3MEHEHNETO” e CbobpaseHo, CPAMO OCTaHaNUTe 3agbIPKUTENHN NofneTa, NPy 13gaBaHe Ha U3BECTUS.

13461. U3meHeHume: lNpomsaHa B HacTpoukuTe 3a ,,[lponssoncTeo” B ,,lloc TepmuHan”.

B "lMoc TepmuHana", 3a ynobctBOo Ha notpebutenute paboTewm C peuenty, € NpoMeHeHa
norvkaTa Ha HacTpoOMKuTe 3a ,pexnm PectopaHT” (BK.M360p Ha ,Maca”) u ,[Tpon3BoacTBO” Ha peuenTy.

M3non3saHnAT 40 MoMeHTa "pexnm PecTopaHT", BKntovBaLy, nocoysaHe Ha ,Maca”’ n cb3gaBaHe
Ha npoTtokon 3a ,[lpon3BoacTBO” 3a apTUKYNM peuenTtu, € npeMMeHyBaH Ha "M3bop Ha maca B
npogaxba". Taka c HanpaBeHaTa NpoMsiHa usbopa My BU3yanuanpa eaVHCTBEHO MosietaTta 3a BNMCBaHe
Ha maca, 6e3 Aa ce cb3aBa NPOTOKOS 3a NPOU3BOACTBO.

OT gpyra cTpaHa HOBOCb3Z4aAeHuAT pexum "[Jobaesan B npoTokon 3a [ponsBoacTeo” (penuviia
2011.10/m.10.11r.) e npeummeHyBaH Ha "Cwb3gaBan [lpoussoacTtBo 3a nosuvumm peuentn”. Camo ¢
HEroBOTO MapKuMpaHe Ce aKkTuBMpa Cb3JaBaHEeTO Ha MPOTOKON 3a NPOM3BOACTBO, B KOMTO Aa ce BnMCBaT
BCUYKW NpoJageHn no3uumum, KOMTo ca peLenTu.

[BeTe onuum 3a NocoyBaHe Ha Maca U Cb3fgaBaHe Ha NPOW3BOLACTBO MOXe Aa Ce M3MNOoN3BaT KakTo
€[JHOBPEMEHHO, Taka 1 NOOTAEITHO.

MpeanmcTBOTO Ha HanpaBeHUTE NPOMEHU €, Ye Ce AaBa Bb3MOXHOCT Ha noTpebuTtensa cam ga
npeueHn, anv da BbBexaa WHdopmauus 3a maca wnm He, U danu ToBa ga Obae obOBbp3aHO C
NPOW3BOACTBOTO Ha apTUKYNX peLenTu.

Bepcusa 2011.11.23

14261. U3meHeHue: lNpomsiHa Ha MMe Ha rpynoBa NnonuTuka B ,,CneunanHn”.

3a no-ronsamMa sicHoTa M 3a ygobcTBO Ha noTpebutenuTe B rpynoBa nonutuka "CneumanHu”
MMETO Ha HacTponka "[JonbrAHUTENHM NOSeTa 3a eKCnopT" € NPOMeHeHo Ha "[onbAHUTENHKU NofieTa 3a
apyrn esuuun”. Cb3gaBaHeTo Ha Te3u noneta BbB Bepcns 2010.6/2010.10.04 Gewe B OTroBop Ha
notpebHOCTTa OT MHOTOE3UYHOCT Mpu paboTata ¢ MHTepHeT mara3uHu (Summer Cart), OTHOCHO BCUYKM
HOMeHKNnaTypu XapakTepucTuku; HomeHknatypu [losmuum ( Wme, Onwucanve 1, Onucanve 2,
Xapakrepuctukn); Npynu nosuumm 1 n 2; XapakTtepucTuku B HOMeHknaTtypa KoHTpareHTu.

Bepcus 2011.11.30

14627. HoBo: B ,,[loctaBka” e go6aBeHa cyMmapHa KO/IOHa 3a CTOMHOCT Ha pa3xopa.

3a ygobcTBO Ha notpebuTenute, KOMTO M3NON3BaT BbBEXAAHETO Ha pasxod 3a eavHuua
KOnmnyecTBo B ToTana Ha JloctaBka” e gobaseHa cymapHa konoHa ,CtornHocTt/Pasxon”. Ta obobuiaBa
CTOMHOCTUTE MO pefoBe W BanyTw, kankynupaHu no opmynara "kon *pasxoj 3a ed. kon.".

Bepcus 2011.12.05

13241. HoBo: CuHXpOHMU3WpaHe Ha AaHHUTE OT HOoMeHknatypu ,llpoTokon 3a npomMmsiHa Ha
KOHTpareHTN” n ,,OTCTBLNKMX MO rpynu KOHTpareHTn”.

HoeocT B Selmatic Plus, kaTo nopegHa CTbnka B pa3BUTMETO Ha HOMeHKnaTtypu ,[1poTokon 3a
npoMsiHa Ha KoHTpareHTn” n ,OTCTbMNKM MO rPpyny KOHTPAreHTU” e 3aroXeHOTO CUHXPOHW3MpaHe Ha
AaHHUTE B THX.

14446. U3meHeHmne: MonbnBaHe Ha noneta B ,lpogax6u” u ,lMpoM3BoACTBO”, reHepupaHu OT
,»MOC TepmuHan”.

3a ynecHsiBaHe npocrnegseMocTTa Ha cb3gageHute 4ypes [lloc TepmuHana” OOKYMEHTM 3a
"MpounseoacTeo” 1 nnawanus no Mpogaxbu”, Ha 6asa ,MoTpebuten” u ,[lata Ha cb3gaBaHe”, B TAX Beve
ce nonbneaTt nonetaTta "Cb3gaaeH ot" 1 "Cb3gaaeH Ha".
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Taka cbLyo 3a yaobcTBO npu hakTypmpaHe Ha npogaxouTe, reHepupanu ot [loc TepmmHana’, e
cbobpaseHo noneto "[laTa Ha AaHbYHOTO CLOMTME" Oa ce NombliBa CNPsIMO AaTaTta Ha JOKyMEHTa.

14574. N3meHeHue: Bb3moxHoOCT 3a copy/paste Ha pepoBe B ,[llpoTtokon 3a npomsiHa Ha
KOHTpareHTU” u B Tabnuua ,,KoHtaktn” B HomeHknartypa ,,KoHTpareHTn”.

3a pa ObgatT mMakcMmanHo yrnecHeHW notpebutenuTe npy BbBeXAaHe Ha WHdopmauus 3a
KOHTpareHTuTe (OCHOBHM AaHHW W KOHTakTu) B "[pOTOKON 3a NpomsHa Ha KoHTpareHtn" e gobaBeHa
Bb3MOXHOCT Ja MOXe fa ce konupart pegose. CobliaTa yHKUMSA € MpuroxeHa u B Tabnvuata 3a
"KoHTakTn" B HoMeHknaTtypa ,KoHTpareHTn”.

Bepcusa 2011.12.13

14576. UsmeHeHue: CymapeH pea B cnpaBka ,Jloructuka”.

Kato ponbnHeHue B cnpaBka Jlormctuka”, 3a ynecHsiBaHe paboTtaTa Ha noTpebutenute, e
nobaBeH cymapeH pepn 3a uncnoBute KoroHu "bpow onakoskn”, "Kunorpamu”, "LleHa Ha TpaHcnopTa ¢ u
6e3 OAC", "Takca HanoxeH nnatex ¢ OOC", "Takca obpatHu gokymeHTn ¢ 44C".

3a ga ce onTuMU3Mpa CenekTUpaHeTo Ha AaHHW, B CMpaBkaTa Beve MMa Bb3MOXHOCT U fa ce
dunTtpupa no Homepa Ha "ToBaputenHuua" u/unu "ToBapuTenH1ua o6paTHN JOKYMEHTK".

Bepcusa 2011.12.14

14019. HoBo: Bbp3 6yTOH 3a cb3gaBaHe Ha ,[loTeHUManHa caenka”.

B npaktukaTta, Ha noTpebutenuTe paboTtewm ¢ mogyn CRM, 4yecTo ce Hanara ga cb3gaBaT HOBU
noTteHuManHu caenku. 3a uenTa, B rnaBHOTO MeHIo Ha SelMatic Plus e nobaBeH 6bp3 6YyTOH 3a AUPEKTHO
cb3gasaHe Ha "lloTeHuunanHu caenkn'.

Busyanusaumsita Ha OyToHa ce ynpaBnsgBa OT rpynoBa nonutuka "HacTponku Ha [MaBHOTO
MEHI0".

14666. Kopekuunsa: Bb3MOXHOCT 3a 3aaBaHe Ha LieNIoYUCIIEeHOCT U 3a ,,Msapka 2”.

B pokymeHTUTE Beye e cboOpaseHo, ye ako 3a "Mspka 2" Ha pageH apTuKyn e MnocoyeHa
uenoyucneHa Mspka, 3a "Konuyectso 2" ga He Moxe Aa ce 3anvcea ApoBHO Ymncro.

Bepcusa 2011.12.15

13863. Kopekuuss npyM 4YacTUYHO KOMMpaHe Ha 3afABKW, CbAbPXalWM NO3ULUUN C OBe MEpPHMU
eauHnuUM.

3a ynecHeHue Ha notpebutenuTe, paboTewm ¢ No3vUuM B ABE MEPHU €AvHMUM € [OpPa3BUTO
KOMMPAHETO Ha pasnUyHMTE 3asiBKM Ha 4acTh (C HOB LOKYMEHT 3a pasnuvkara), Taka 4Ye npaBuriHO fa ce
n3umcnaeaT KonmyecTeaTa Ha No3uuunTe 1 No BTopa MepHa eguHuua.

[lo momeHTa npu TO3M TMN KonupaHe ce npecmaTalwe "KonnyecTtso 2" camMo B HOBOCb3daAeHUTE
JokymeHTH. Cera Beve TO Ce MpecMsATa, KaKTo 3a KOMMPaHOTO, Taka U 3a OCTaHanoTo KaTo HEU3MbITHEHO
KONN4YecTBO.

14045. Kopekuus npu KonupaHe Ha ,3asiBKa 3a AoctaBka” B ,JloctaBka”, npu 3abpaHeHu
oTpuuaTesrHu HaJIMYHOCTMU.

KbmM MOMeHTa, ako MMa HacTpolka 3a "3abpaHeHn oTpuuaTenHu HanU4yHOCTM" U ce U3BBLPLUU
KonupaHe Ha "3asiBka 3a focTaBka", cbAbpXalla Mo3uuMM, MO KOMTO HSIMA HaNW4YHOCT, M3nu3a
3abpaHMTENHOTO CbLOOLLEHNE W KOMUPAHETO He MOoXe Qfa npoAabiku. 3a nogobpsiBaHe Ha
(PYHKLMOHaNHOCTTa, Norvkata Ha paboTa e NnpoMeHeHa, Taka 4e npu KonupaHe Ha ,3asiBka 3a JocTaBka”
4a MOoxe fa ce cb3gage ,JocTaBka” faxe u 3a NO3ULUN, KOUTO HAMAT HanM4YHOCT.
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14864. Hoso: B cnpaBka "HanuyHocTu pageHu Ha KoHcurHaumsa" ca no6aseHu "HanuyHocTtu no
cepurHU/napTMAHKN HOMepa".

CnpaBka "Hanu4HOCTM gageHu Ha KOHCUrHaums" e paswuvpeHa, Taka 4e ga MoXe pa ce
npocneadaBaTt apTukynute gaaeHu Ha KOHCUrHauma v no CGpI/II7IHI/I N naptmgHn Homepa. ToBa gaBa
Bb3MOXHOCT Ha MOTpebuTenute pga nonyyaBaT MNO-TOMHA W siCHA WHGopmaumMs 3a AadeHOTO U
OTYETEHOTO KONIMYECTBO Ha CbOTBETHA NO3ULINS MO CEPUEH UMK NApTUAEH HOMEP.

15109. HoBo: ®unTtpu no ,,l'pynu nosnuum 1” B mogyn ,,AHanu3un”.

Hosoct B moayn "AHanusn" e gobaBeHaTa onums 3a unTpupaHe Ha AaHHUTE 3a aHanu3uTe no
"Tpynn no3vumm 1". Ha noTpebutenar ce AaBa Bb3MOXHOCT Aa HanpaBu MHOXECTBEH M36op uamexay
CblUeCTByBaWmTE rpynu no3vumm B 6asata gaHHu. GunTpupaHeTo MOXe Aa Ce U3BbPLUM Ha HMBO rpyna
w/unu nogrpyna.

13604. HoBo: NMevat Ha ¢hunTtpuTe B Mmoayn ,,AHanunsn”.

MpoabmkaBame aa nogobpsisame pyHKLMOHANHOCTTa Ha Moayn ,AHanuaun’. C uen nonyyaeaHe
Ha no-nbfHa WHdOpPMaUMs MpW pasneyaTBaHETO Ha [adeH aHanus3, B neyarta (B ropHata 4vacT Ha
CcTpaHuuaTa) e 3anoXeHo Aa M3nu3a KakTo UMETO Ha aHanusa, Taka U NOCOYMEHUTE B MMAaBHOTO MEHHD
dunTtpm 3a "Oata (O1/00)", "O6ekTn" n "Ipynu nosmuum 1"

Bepcus 2011.12.16

13897. HoBo: N'pynoBa nonuTMkKa 3a oTpuuaTesiHa HaJIMYHOCT Ha Kaca.

B npakTukata MHOro 4ecTto ce cny4Ba NoTpeduTenuTe ga oTpasseaTt nnawaHus, npean peanHo
cymuTe fa ca nocTenunu B kacata. 3a Aa O6baaT KoOHTponvpaHu nogobHu gencteus, B "HacTpoiika Ha
OokymeHTN" e cb3gageHa HoBa rpynoBa MonuTuka paspellasaiwia unu He "OTpuuaTenHu HanuMyHoOCTU B
kacata". Jlormkata n Ha paboTa e aHanorMyHa Ha HacTpoilkata 3a "OTpuuaTenHa HanuMyHOCT Ha
nosuunure".

Hactponkata e wmnnemeHntnpaHa B ‘"lMnawanma (Mpocto un  PaswwupeHo)', "Kacos

npuxoa/pasxoa” n "MecteHe M/y kacn".

14575. U3meHeHne: Bb3MOXHOCT 3a MHOXeCTBeHa cmsiHa Ha ,[llpuxoa/Pasxog Tun 1 n 2” B
cnpaBka ,,[JBmkeHne 1 HaNMYHOCT B Kacute u 6aHKOBUTE CMEeTKMK”.

3a ynecHeHue Ha noTpebutenuTe, B crnpaBka "[BWKEHNE U HANWMYHOCT Ha KacuTe U BaHKoBUTE
cmeTkn", dyHKUMoHanHocTTa 3a ,[lpomsiHa Ha Tunose lMpuxogu/pasxoam 1 1 2” e gopassuTa, Taka ve ga
MMa Bb3MOXHOCT [a Ce cenekTupaT MHOXECTBO pedoBe U pefakumsta Ha TMNoBeTe npuxoaw/pasxoamn
Aa ce n3BbpLUBa eqHOBPEMEHHO.

Bepcusa 2011.12.19

13872. Kopekuus npy NbJIHO KONUpaHe Ha 3asBKWU.

C uen nogobpsiBaHe (hyHKUMOHANHOCTTa 3a KOMUpaHe Ha 3asiBKM B CbOTBETHUTE LOKYMEHTU €
KopurmpaHo ,[MTbNHOTO KonupaHe Ha 3asBka”, B KOMOMHaUMSA C HacTponka 3a ,3abpaHeHu oTpuuaTenHu
HanuyHocTh”. Mo To3n HauuH cnep 3abpaHWTENHOTO CbOOLUeHWe (oTpuuaTtenHa HanuuHOCT 3a JajeH
apTuKyn), KOeTo U3nuM3a nNpu KonupaHe (B cnyvawn, Yye cratyca Ha Cb3fdaBaHUsa AOKYMeHT e "ManpateH"),
3asiBkaTa octaBa ,Heu3nbnHeHa” 4O MOMEHTa, B KOWTO MMa A4OCTaTbyHa HanU4HOCT, 3a Aa Ce U3MbIHU.
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15061. Kopekuus B cnpaBka "A3nbnHeHue Ha 6r0axeT no nepa".

CnpaBka "U3nbnHeHve Ha GrwoaxeT No nepa" e onTMMM3MpaHa, Taka Ye AaHHuTe 3a Mecey
"nekemBpn" (kaTo NocnegeH mMecew, B rogMHaTa) Aa M3nu3aT KOPeKTHO, CbobpasHo nocodeHnte untpu
3a gara.

Bepcusa 2011.12.20

13858. HoBo: Bb3MOXHOCT 3a npoBepka Ha nonyyeHa ctoka B lNpoaax6ba.

MHoro 4yecto B npaktukaTa eamH notpebuten cb3gasa "Mpogaxba”, koaTo e "Heusnpatena", a
apyr notpebuten 8 NoTBbpXAaBa, T.e. MpedaBa cTokaTta. 3a Aa e nbneH ABydasHusa npouec, no
nogobue Ha ,[octaBka”, npu noTBbpxaaBaHeTo Ha "lMpogaxba" Beye e gobaBeHa hyHKLMOHANHOCT 3a
"MMpoBepka Ha nony4veHa cToka". Ha noTpebutens ce gaBa Bb3MOXHOCT Aa OTpa3n peasriHoTO MofydeHo
KONMMYeCTBO MK Aa Cb3fdaZe CTOpHMpaLL, JOKYMEHT 3a pas3fnukiTe, ako MMa TakuBa.

Bb3amoxHOCTTa ga ce usnonasa Ta3u PYHKLMOHANHOCT € Ha HMBO ,['pyna notpebuTtenn” n e nsHeceHa Ha
rpynoBa nonuTtuka B "HacTtporikn gokymeHT MNMpogaxoa”.

14885. HoBo: B1b3MOXHOCT 3a OTYUTaHE Ha apTUKYNM CbC CepUunHU/NapTMgHU HoMepa.

MopgobpeHa e chyHKUMOHANHOCTTa 3a OTYMTAHE Ha apTUKYNW, AaAEHU Ha KOHCWUrHaumsi, KaTo e
Jopa3BuTa, Taka Ye OTYMTaHEeTO Aa CTaBa M Ha HMBO CEPUIHW/MAPTUAHM HOMepa, ako € Heobxoaumo.
Mpn acoumupaHe Ha cepurHW/NapTMaHM Homepa B "Tpogax6a”, Tun "OT4yeT OT KOHcUrHaums", Kato
HanM4yHW M3nNu3aT caMo CepuHMTE/MapTUAHUTE HOMepa, AadeHU Ha KOHCUIHaUWs Ha CbOTBETHUSA
KoHTpareHT, Ha HnBo OBEKT Ha KOHTpareHTa.

Bepcusa 2011.12.21

15289. OnTumMM3auusa Ha nporpamarta 3a NpPaBUNHOTO (PYHKLUMOHUPaHe Ha GyTOHUTe B HesA, Npu
opa3mMmepsiBaHe Ha npo3opuuTe.

SelMatic Plus e ontumuanpaHa, Taka 4e MpaBUITHOTO yHKUMOHMPaAHE Ha OyToHWTEe B
AOKYMEHTUTE U cnpaskuTe (Hanp. ByToH "dunTtpn"), 4a He ce noBnusiBa OT NMpOMsSHaTa Ha pa3Mepa Ha
npo3opuuTe, Npu HanMyne Ha MHOro 6yToHM B TAX.
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