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1. Benexku KbM TeKyLlaTa Bepcus

OHnanH foKyMeHTaums

PaspaboTteHa e on-line gokymeHTauusaTa Ha MiHdonntoc.
C wu3bopa Ha knaBmw F1 (Ha nNpomM3BONHO MACTO B nporpamara) ce oTBaps cTpaHuua (http://office.selmatic.com/infoplusdoc) ¢ nogpoGHM onuncaHus no
HOMEHKNAaTYpW, LOKYMEHTH, CNIPaBKM U BCUYKM (DYHKLIMOHANHOCTM Ha nporpamara.

NanT Bepcus

Ha nasapa e nycHat nporpamHus npoaykT InfoLite, konto e onekoTeHa Bepcusa Ha NHdonntoc. Tow BkntoYBa:

- OtpassaBaHe Ha OCHOBHUTE PYHKLMOHANHOCTN HEOOXOAMMM 33 paboTa Ha eAHa TbproBcKa pMpma c A0 5 06eKTa 1 40 9 CAYKUTENIN - AOCTaBKY;
npoaax6bu; mecteHe Ha CTOKa M Napu OT eAnH 06eKT Ha pupmaTa 40 ApYr; BbTPELIHO CKAaA0BM onepauun; Kacosu NPUXOAn U pas3xoam;

- Bb3MOKHOCT 3a bhrpeing kbm MHbonAoC cbe 3ana3BaHe Ha BCUYKM BbBeAeHW AaHHM OT 6a3ata Ha Infolite - HOMeHKnaTypu U AOKYMEHTHU.

- JleceH 3a nonssaHe MHTepdelic c HagexaHa 6a3a AaHHY;

- PelueHue nputerkasallo NpocTOTaTa Ha CPeAHMA Kaac CKAaaoBu Nporpamu;

- HenpecTaHHO pa3BUTME M aKTya/NHOCT Ha CUCTEMaTa;

- HWCKM ekcnioatauMoOHHU U IMLLEH3UOHHU Pasxoau;

- AHANUTUYHOCT M OTPOMHU B3MOMKHOCTM 3a CMIPaBKMY;

- TMoaapbikKka NPy UHUMAEHT

MSB'prIJeHa e onTuMnsauyuma Ha q)opmynaTa 3a Cpe,qu AOCTaBHa LUeHa.

C Lel KOPEKTHO U34yucrieHne mn nocneaBaullo BAPHO U3YUCIIEHNE Ha neyanodaTa e 3a0bJDKUTENHO Oa He ce aonyckat oTpuuaTtesiHu Halnu4HoCTH, B KOWTO " Aa e
o6ekt. C[IL| Moxe Oa ce usnonaea npu n3MepsaHeTo Ha nevan6ara, camo KoraTo e npoAadeHo LSoTo 3akyneHo konuyectso. CLL ce naumcnsasa KoOpekTHO, 40Py
Y MpW oTpULATENHAa HaNMYHOCT, CaMo U €IMHCTBEHO aKo e J0CTaBeHO NoBeYe OTKOMKOTO € HanuyHo. CL| ce usuncnsaea u Npu KpeamTHU U3BECTUA 3a HamarnsaBaHe
Ha LeHa.
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2. Han-BaxHun HOBU (pYHKLIMOHANMTHOCTU U Bb3MOXXHOCTU

3291. Moayn ,,Brogxet”.

Mogayna no3Bonsia ga ce onvwe 6rompkeTa Ha gageHa pmpma no nepa, cnegsankm HomeHknatypa Tunose MNpuxogn/Pasxoam (1).

Mopoaobpxa ce GooxeT 3a npoussoneH 6por roguHn. Cymnte ce BbBeEXAaT MeceL, Mo MeceL, Nepo no nepo. 3a BCAKO eQHO Nepo OT HOMEHKaTypata Moxe da ce
BbBeZaT Npou3BosieH Opon cbCTaBHM KOMMOHEHTU C ONMCaHMe U KOMeHTap, 3a Aa ce 3Hae Ha 6asaTa Ha KakBo e hopmupaH brogxeTa 3a nepoTo.

3307. CnpaBka ,,M3anbnHeHue Ha 6r0mxeT no nepa” KbM moayn ,,Brogxer”.
Moayn ,BlogkeT” e npedHasHayeH Aa ce W3nona3Ba 3aedHo CbC crnpaBka AHanuau > Ma3nbnHeHne Ha GrogkeT Mo nepa, C KOeTo ce CpaBHSABAT NPOrHo3vpaHuTe
npuxoaun n pasxoau ¢ peanHute. Cnpaskata gaea MHopMauus 3a pasmepa Ha U3nbJIHEHMETO Ha BloaxeTa No Meceun 1 3a roguHara.

923. Bb3MOXHOCT 3a n3gaBaHe Ha chakTypa no npuknioveHa npogaxoba.
HoBa hyHKUMOHAMNHOCT, KOATO MO3BONABA M30AaBAHETO Ha haKTypy NO BeYe MPUKIOYEHN JOKYMEHTH 3a npogaxobu ( He ce oTHacs 3a KpeanTHW/aoebuTHu n3sectus).

3277. DonbnHUTenNHU noneTta B moayn Cub6utue.

[obaBeHun ca cnegHuTe AoNbIHUTENHU NoneTta B Mmogyn CvbuTue:

1. HoB eTan Ha peanu3auus — nsbupart ce OT HOMEHKnaTypaTta C eTanu Ha peanu3aums Ha cgenkaTta. pu cb3gaBaHe Ha HOBO cbbutne ot Caenkal/lloTeHunanHa
cAerka, B MOneTo aBTOMaTMYHO Ce NOMbliBa TeKyLlaTa CTOMHOCT. AKO ce Cb3aBa CamMoCTOATENHO CbOWTE, TO NONETO OCTaBa NPasHo.

2. HoBa parta 3a cnefpaly, KOHTakT. [Mpu oTBapsiHe Ha HOBO CbOMTUE MONETO € Npas3Ho.

3. Hos noBop 3a cnefBall, KOHTaKT — TeKCTOBO none. [Npu oTBapsiHe Ha HOBO CbOUTME NOMNETO € NnpasHo.

BbB Bpb3ka ¢ HOBUTE MnoneTa e gobaseH u 6yToH "3anvwn B coenkara”.

B MomeHTa Ha 3anoMHsiHe Ha HOBO cbbutme (camo ToraBa) nHgopmaumaTa oT Te3n nonera asToMaTuyHO Ce 3anncBa B CbOTBETHUTE UM MOMeTa B JOKYMEHTa Ha
Cpenkarta/lloTeHumnanHaTta caenka.

Mpn n3bop Ha GyToH "3anuwm B coenkaTa”, ako CbOUTMETO € acouMmMpaHo KbM CAENka M MMa HoMep (T.e. € 3anoMHEHO0), TO MHdopmauusaTa oT Te3u noneta
aBTOMaTU4YHO Ce 3anncea B CbOTBETHUTE UM norneTa B CaenkaTta, pecn.lloTeHunanHaTa caenka.

3278. PaswwupeHu ca rpynoBuTe NONUTUKK 3a moayn CbouTtue.

HobaBeHun ca cnegHUTe AOMBIHUTENHU HACTPOMKM B rpynoBumTe NonuTuku 3a mogyn Cubutue, cbobpasHo HOBUTE NoreTa, onucaHn no-rope B 3a4.3277:

1. Onuus 3a 3agbIPKUTENHO NONbMBAHE Ha HOB eTan Ha caernkara.

2. HacTpoiika 3a 3agbmxuMTeNnHO BbBEXaHe Ha HOBa JaTa Ha criefiBall, KOHTaKT, CbC CrnegHuTe Onuun:

- Nanckeai BbBeXxaaHeTo Ha HoBa aata Ha cnefBall, KOHTaKT

- MpepynpexpgaBan 3a HoBa gaTta Ha crefBall KOHTaKT - Npu 3anoMHsAHe Ha HOB OOKYMEHT npeaynpexaaBa noTpebutens, ye He e BbBegeHa [laTa Ha cresaly
KOHTaKT.

- He nsuncksan BbBexgaHeTo Ha HoBa faTa Ha criefBaly KOHTaKT

3agageHa e v gonbnHUTENHA NpoBeEpKa, Aanv CAenka, KbM KOSITO ce pefaKkTupa CbOuTre nnm JOKYMEHT € MPUKIoYeHa.

AKO TS € MpUKoYeHa, pedakTupaHnTe JaHHW He ce MonbrBar.
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214. Owe gonbnHuUTeNnHu noneta B Cuoutua n Cpoenka.

B Cubutue ca gobaseHn Tpu gonbnHuTenHu noneta: ,OueHka Ha cpewarta”, ,CTeneH Ha 3a40BONCTBO Ha knuneHTa” u ,Kateropusa”. NbpBuTe ABEe ce nonbneaT C
oueHkn ot ,MHoro nowa” o ,OTnnMyHa”, a kKateropudaTa ce nsdbupa namexay ,BaxHo”, ,MHoro BaxHo” n ,MHdopmaumsa”.

B Tasu Bpb3ka B Caenkal/lloTeHuuwanHa caenka, B cTpaHuua lloteHumnan” cello e fobaseHo none ,,CTeneH Ha 3a40BONCTBO Ha knueHTa”. IHpopmauumsta oT Toea
none ce Konupa UPEKTHO B CbOUTMETO Npu Cb3aBaHETO MY OT CAEerkKa.

MapanenHo B HomeHknatypa KnueHtu, B OCHOBHM xapakTepuctukm ca gobaeseHu nonertara: ,CTeneH Ha 3a40BONCTBO Ha knueHTa”, ,Cnyxuten gan oueHkata” u
.Jarta un 4yac Ha oueHkaTa”. Te3n noneta He MoraT Aa ce NPOMEHST OUPEKTHO B HOMEHKNaTypaTa, a ce MPOMEHAT caMO OT HanpaBaTa Ha HOBO Ccbbutme, cnpsamMo
CbOTBETHUS KNNEHT. Buayanuampat ce npu peructpaums Ha mogyn CRM.

OnucaHuTe noneTa ce konvpaTt B HOMeHknaTtypa KnmeHTtn, camo npu cb3gaBaHe Ha HOBO CbOUTHE (Mpu pedakTypaHe He ce MPOMEHST), KaTo ako B CbOUTUETO HAMa
MOCOYEH CIYXUTEN, 3a CNYXUTeN Aan oueHKaTa ce nonbiiBa Nnoapasdupalius ce crnyxuten 3a notpeburens.

HoBuTe noneta ca go6aBeHn KaTto KONOHU N OUNTPU B CbOTBETHUTE CMPaBKM, OTHOCHO CLOUTUSATA.

641. JonbnHuUTenHn ountpu n PyHKLUMOHANHOCT B MoAayn AHanusu.

B cnpasku Mpogax6u no nosmummn, no meceun; MNMpogaxbm no knmeHTn; Mpoaaxbm No ocHoBeH AOCTaBYMK; [ocTaBku No NoO3muMm, Mo meceum n [JoctaBku no
[OCTaBYMUM MMa Bb3MOXHOCT 3@ M360p CTOMHOCTUTE B cnpaBkuTe ada ca ¢ 4AC wnum 6e3 A44C.

B cnpaska Mpoaax6bu no no3mumm no Mmeceum u MNMpoaaxobm no knmeHTn e gobaseH GunTbp 3a ,CayxuTen”, KOUTO € CNYXUTenNsa OT peaa Ha npoaaxbarta.

B cnpaBka CpeaHoaHeBeH 060poT OT Npoaax6bu, BbB ®opMmynsap guntpu ca agobasenn ountpu 3a ,lpyna nosnunn”, ,,06ekt”, ,Cnyxuten 1” n ,Cnyxuten 2",

792. AcoummpaHe Ha Kaca no nogpasbupaHe KbM noTpeéuTen.

B HomeHknaTypa lMNMoTpebutenn e gobaseHo none ,Kaca no nogpasbupaHe”. B Tasu Bpb3ka Npu nnawiaHe (NpPocTo nnailiaHe v KonupaHe B kaca (MHOroBasyTHO
pasnnaiiaHe)) e gobaBeHa NpoBepka, ako MMa Kaca no nogpasdbvpaHe 3a NOTpeduTens n nMa NpMHagnNexHoOCT KbM 0b0eKkTa, aBTOMaTUYHO CyMUTE Aa NOCTbNBaT B
Hes. B cny4yan, ye HAMa 3agageHa Kaca 3a CbOTBETHUS NnoTpebuten, nnawaHeTo ce oTpassaBa B nogpasbupalyarta ce kaca KbM 06ekTa.

3220. JonbnHUTeNHU nosnetTa B HoMeHknatypa O6ekTu
B HomeHknaTtypa O6ekTn ca pobaBeHn HOBM gonbnHUTENHM noneta — Ko Ha obekT” n ,baHka Ha upmarta”.
Cobwute ca gobaseHn kato UATPU B CbOTBETHUTE CMPaBKU.

3276. JonbnHuTenHn noneta B Caenka v NoTteHunanHa caenka.

[ob6aBseHun ca gonbNHUTENHM NoneTa B cekums "ToTteHumnan" Ha gokymeHTn Coenka m MNoTeHunanHa caernka.

Monetata ca cnegHute: ,Jdata Ha cneaBaly koHTakT” ( nog HavyanHa gata Ha aktyanHocT) u ,[loBoA Ha criefBall, KOHTaKT” (TEKCTOBO Mofe C OAbIMKUHA KaTo Ha rnone
KomeHTap).

Mpu cb3gaBaHe Ha HOB JOKYMEHT, Te3u noreTa ca npasHwu.

3371. HoBute noneta ot CLO6MTUA ca fO6aBeHM KaTo KONOHU u hunTpu B cnpaBkuTe 3a CbLouTnAa n Caenku/lloTeHUManHU caenku.

HoBuTte noneta ot gokymeHT Cvbutne, ,HoB eTan Ha peanusauusa’, ,HoBa gaTa 3a cneppaly, koHTakT” 1 ,HoOB noBopg 3a cnedBaly KOHTakT” ca gobaBeHu kaTo
KOMOHM 1 oUNTPU B CbOTBETHUTE cripaBku 3a Cboutusa n Caenku/IoTeHumnanHm caenku.
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3289. B HomeHknartypa Mo3unumu, B NMoapasdbupaly ce rap.cpok, B Msipka e go6aBeHa onuua "yacoBe".
B HomeHknaTtypa MNo3uuun, cekuns CepunHn/naptTungHm Homepa, B Nogpasbupall ce rap.Cpok/cpok Ha rogHOCT e AobaseHa onumaTta "Hacose".

3327. B PeBu3us e peannsnpaHo onpecHsiBaHe Ha cepMuHu/napTMaHU HoMepa.
B nokymeHT PeBnsus e peanusnpaHo onpecHsABaHe Ha cepunHu/napTuaHu Homepa.

3384. U3BexpeH e 6bp3 6yTOH 3a CbOMTHME B rmaBHUA naHen Ha UHdonntoc.
B rnaBHusa naHen Ha NMHdonnoc nma Bb3MOXHOCT 3a BU3yanusaums Ha 6bp3 6yToH 3a gokymeHT CbubuTtne.

280. Hoea rpynoBa nonuTtuka, OTHOCHO gocTkna go lNpogaxou, gHu Ha3ap, cnpsiMo gonycTuMmara gara.
Cb3gageHa e rpynoBa NonmTuka, ¢ KOSTO ce paspellaBa AocTbna Ao npogaxobu 3a onpeaeneH 6por AHM Hasag, cnpsMo gonycTumMaTta gaTta.

Tasn nonutnka Bnvsie Ha crnpaeku TbpceHe/n3dop Ha npogaxba, Cnpaeka npogaxou no cymu, Cnpaeka npogaxou no nosuuun n Cnpaeka npoaaxoém no nosmumm,
no cepunHu/NapTuaHN Homepa.

Taka cbLLo, Npy OTBapsiHE Ha JOKYMEHT 3a npofaxba ce npaBu NpoBepka, Janu gatata My He e Mo-Marnka OT MO3BoSieHaTta 1 ako e, JOKyMeHTa He MoXe Aa bbae
oTBOpeH. ToBa ce Hanara (ako ce M3nomnsa CKpUNT UNW apyra cnpaska, KOSTO OTBaps AMPEKTHO npofdaxba - Hanp. TbpceHe Ha JOKYMEHT No HOMep), Aa He MOXe Aa
ce OTBOPW JOKYMEHTa, ako He e AOCTbMNeH 3apagu AaTarta cu. [pynosaTa nonvTtuka e BnucaHa B HacTporika Ha [JOKyMEeHTU, HO 3a MOMEHTa BMMsie CamO BbpXY
OOKYMeHTUTe 3a npogaxoba.

240. PaswwupeHa e rpynoBarta nonutuka Hactpoiika Ha naponu.

B rpynoBa nonutuka HacTtpolika Ha naponu e gobaBeHa onuud, naponaTta ga ce pasnuyaBa OT MMETO Ha notpebutensa. [lobaBeHun ca u ByTOHM, C NOMOLLTA Ha
KOMTO HYNMpaHeTO Ha Naponv BeYe MOXe [da CTaBa M Ha HUBO rpyna, KakTo U Ja Ce HacTponBaT CBOWCTBA Ha rpynaTta — naponara fa ce CMeHs Npu crefsallo
BMM3aHe UMM 4a BaXu 3aBuHarM. ABTOMaTuU4HO, Npy pbyHa CMsiHA Ha cUCTeMHaTa JaTa Ha KOMMTbpa M cneq BpbllaHe KbM cTaparta AaTta, naponure ce Hynvpar
N N31CKBaT CMSIHA.

lMpomeHeHa e norvkata 1 Ha MakcumarnHaTta BanuaHoCT Ha naponute. AKo BanMaHoCTTa € 1, ToBa 03Ha4aBa, 4Ye napornaTa BaXku caMo 3a TEKYLUUS AEH, @ He KaKTo
Jocera 3a TeKyLms 1 creaBalums OeH.

725. N'pynoBa nonuTukKa 3a usknioysaHe Ha Aero Temata Ha Windows 7 u Vista.
Cb3gageHa e rpynoBa nonutuka 3a M3krnuBaHe unv He Ha Aero Temata Ha Windows 7 u Vista. MNpu cTtaptnpaHe Ha nporpamaTa, Ha ©asa HacTpovikaTa, ce
nsknoyBa nnm He “Aero Temata” (xapaktepHa 3a cnomeHaTute OC). Mo nogpasdbupaHe HacTporikaTa e Ha “UskntouBan Aero Temarta Ha Windows”.

882. B HomeHknaTtypa MNo3uunm e go6aBeHa cTpaHuua 3a HTML onucaHue KkbM nosuvuuure.

B HomeHknaTtypa [llosvumm e pobaBeHa cTpaHuua 3a HTML onucaHve kbM nosuuumute. 3a uenTa, B rpynoBaTa nonutuka e gobaBeHa BBHL3MOXHOCT 3a
CKpuBaHe/Bu3yanuanpaHe Ha cTpaHuuarta (aHanorm4yHo Ha octaHanute). CTpaHuuata e pasgeneHa Ha aBe cekumm — OnncaHue, B cBoOoaeH TekcT munm B HTML
dopmarT u lNpernea, 3a Bu3yanuanpaHe Ha onucaHneTo.

933. Non3BaHe Ha 6apkoa 3a U360pP Ha KOMIMJIEKT.
Pa3BuTa e cyHKUMOHaANHOCTTa 3a M360Op Ha KOMMIEKT, Aa MOXe Cbluus Aa ce u3bupa ypes 6apkoa, Ha 6a3a HoMepa My B HOMeEHKNaTypara.
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3. Haw-BaxHu nameHeHus

3303. NMpoBepka Ha popmynaTta 3a CpegHO AOCTaBHA LieHa.
M3BbpLueHa e onTuMm3aumsa Ha bopMynaTa 3a CpegHo JOCTaBHa LieHa.
B UHdonntoc cpeaHo aoctaBHaTa ueHa (CIL) Ha gageH apTukyn ce usumcnsea Ha 6a3a goctaBeHUTe KonmMyecTBa 3a AeHs. Vsnonsea ce cnegHaTa opmyna:
(Hann4yHo kon. kbM MOMeHTa Ha gocTtaekaTta) x(Ctapa C[Ll) + (CtoriHOCTTa Ha gocTaBeHuTe
cou= 3a JeHs)
HannyHo kon. KbM MOMeEHTa Ha focTaBkaTta + O6L0 JOCTaBEHO KONMYECTBO 3a AeHS

C uen KOpekTHO M3YMCrieHMe U MOCneaBallo BAPHO M3YMUCNEHME Ha nedvanbaTa e 3agb/PKUTENHO Oa He ce AonyckaT oTpuuaTenHU HanuyYHOCTM, B KOWTO M ga e
o6ekt. CLl moxe Oa ce uanonasea Npu 3mMepBaHeTo Ha nevyanbarta, caMo KoraTo e NpodafeHo LUSnoTo 3akyneHo konudectso. CLLL ce nsuncnsisa KOpekTHo, oopwu
W Npu oTpMuaTeriHa HanNM4YHoOCT, CaMo M eUHCTBEHO aKo € JI0CTaBEHO MoBeYe OTKONKOTO e HannyHo. CLLL ce nsuncnsisa u npu KpeamTHU U3BECTUS 3a HamansiBaHe
Ha ueHa.

http://office.selmatic.com/infoplusdoc/doku.php?id=obsti komponenti:vavedenie:chesto zadavani_vaprosi

3195. HaBcsikbAe B nporpamaTta HalIMYHOCTUTE CbC 3aKpbriieHMe A0 YeTBbPTU 3HaK.

HaBcsikbae B nporpamaTta HanM4yHOTO KOnu4yecTBo Bede ce cpasHsiBa ¢ 0.0001. HanpaBeHo e, 3a ga ce u3berHat cuTyaumn, KbAEeTO 3apagu MHOrO Mariku
oTpuuaTenHu HannyHocTun (Hanpumep - 0.000001) ce 3agencTBaT orpaHnyeHusaTa B iugonntoc. Ako HanuyHocTTa e no-manka ot 0.0001, To Ta ce cmsaTa 3a Hyna.

B Tasu Bpb3Ka, HaNM4yHOCTUTE B U3NN3aLLMTE CbOOLLEHNS B JOKYMEHTUTE, CbLUO Ca 3aKpbrieHW Mo TO3N Ha4yMH. Ta3u NpoMsiHa € OTpa3eHa BbB BCUYKM JOKYMEHTH,
Kb[ETO Ce NpaBu NpoBepKa 3a OTpuLaTeNHN KONM4ecTBa.

734. KopeKkuus Ha Ha4YMHa 3a 3awWwmMTa U3paBaHeTo Ha daKkTypu.

HanpaBeHa e kopekuusi, ¢ uen aa ce nsberHe 3arybBaHeTo Ha HOMep Ha dakTypa, creq, ,kuneaHe” (oT Task Manager-a Ha komnoTbpa) Ha MHdonnoc 1 3awmTa ot
Bb3MOXXHOCTTA 3a nosfy4yaBaHe Ha gyonaxu.

KopurnpaHa e u npoeepkaTta 3a faTta Ha (pakTypaTa ga cneau aktypute, KOMTO He ca aHynupaHu (cnegdat ce nocnegHute 10 daktypn).

260. lo6aBsiHEe HA CMUCBYHU XapPaKTePUCTUKN.

B onncaHneTo Ha xapakTepucTukuTe e fobaBeHO none 3a MepHa eavHNLa, KOeTo e MHOPMAaTBHO 1 Ce U3NOM3Ba Npu neyar.

LlenTa e, Ha YncnoBM XxapakTEPUCTUKMKN Aa MOXe Aa Ce NoCTaBs TEKCT, KOMTO Aa ce oTrnevaTsa, BMECTO fa Ce peanunsupa LAnocTHaTa cxemMma Ha MepHUTe eanHnum
N CbOTHOLUEHMATa MEXAY TAX.

[obaBeHun ca oBa 4OMbIHUTENHM THMa 3@ CAUCHK HA XapakTePUCTUKM — MHOXECTBEH M360p M MHOXECTBO TEKCTOBE.

MHoxecTBeHUs1 M360p CbOTBETCTBA HA HE3aAbIDKUTENEH CMIUCHK.

KoraTto xapaktepucTuka e oT CMUCHK ,MHOXXECTBO TEKCTOBE”, KbM HEsl MOXe Aa ce 4o6aBAT camo TeKCTOBU noreTa.

BbB Bpb3ka ¢ HOBUTEe norieTa e peaakTMpaH u untbpa 3a TbpCeHe Mo XapakTepUCTUKM.

CtpaHuua |11


http://office.selmatic.com/infoplusdoc/doku.php?id=obsti_komponenti:vavedenie:chesto_zadavani_vaprosi

CodpTyepHa cuctema 3a KOHTPON

@
n M ynpaBrieHne Ha 6usHeca
I I O men. 032 390 220, 0896 80 40 90, 0896 88 77 07
e-mail: info@infoplus-bg.com, http://www.infoplus-bg.com

3292. U3meHeHunA B rpynoBu nonutukmn floctaBka, MecteHe u BanmaHe Ha KOHCUrHaums, NpyM NOTBbPXKAAaBaHe Ha CTOKAa Ha NbT.

Mpn noTBbpxKOaBaHe Ha CcToka Ha nbT B [locTaBka, MecteHe n BaumaHe Ha KOHcurHaumsi Moxe fa ce cb3gaBa CTOpHO OOKyMeHT. B rpynoBute nonuTtukm no
CbOTBETHUTE OOKYMEHTU e aobaBeHa onuusa 3a MHUUManuaupaHe Ha gatata Ha CTOpPHO AoKymeHTa. [JoGaBeHu ca gBe BBb3MOXHOCTU: [laTa Ha AOKyMeHTa unu
PaboTtHa gaTa.

PeanuanpaHa e n npoBepka, Aanu gatarta Ha CTOPHO JOKyMEHTa e paspelleHa, T.e. Aanu nonaga B uHTepsana 3a gonyctuma gata. B npotuBeH cnyyanm ton He
MOXe ga 6bae cb3gadeH.

3219. lob6aBeHn ca HoBMu noneta B 3asiBka (OcpepTa) 3a npopgax6da u NMpogaxba, cBLpP3aHu ¢ moayn XunepmapkeT.

B nokymeHT 3asBka (OdepTa) 3a npogaxba ca gobaBeHun noneta ,XunepmapkeT JoctaBumk” n ,XunepmapkeT [Nopbyka”. Te ca aHanorMyHn Ha T1e3n OT AOKYMEHT
Mpopax6ba.

B XvnepmapkeT [JocTaB4uk, M3b6opbT ce NpaBu OT, NPeABapuTENHO Cb3fafeHaTa 3a LenTa, HOMeHKNaTypa XvnepmapkeT 4OCTaBYMLUM.

B XvnepmapkeT Nopbyka MOXe fa ce 3anncea Npon3BosiHa CTOMHOCT.

B nHdopmaumoHHma naHen Ha 3asBka (OdepTa) 3a npogaxba u MNMpopaxba e nobaseHo none "XunepmapkeT Kog 2", B koeTo EkcaiT uHtepderica sanncea GLN-a
ot XML 3asiBkaTta (EAN kog).

B gokymeHT Npogaxba ToBa nome cnyxu 3a CbXpaHeHWe Ha KoAa, crieq KonupaHeTo Ha nHdopmaumaTa ot 3asaska B [Npogax6ba.

HoBuTe noneta ca Buanmu, camo ako e aktusmpaH mogyn XunepmapkeT. CbLo Taka Te ce BU3yanuampaTt UM CKpuBaT OT CbOTBETHUTE FPYMNOBU MOMUTUKM 3a
nokymeHTn 3asaBka (OcdbepTa) 3a npogaxba u MNMpogaxba.

3404. Bb3MOXHOCT 3a eKcnopTupaHe Ha cpewu B Microsoft Outlook Ha 6a3a none [JaTa 3a cnegBau, KOHTaKT oT Caenku/lloTeHUManHu caenku.

[obaBeHa e Bb3MOXHOCT 3a cb3gaBaHe Ha cpewm B Microsoft Outlook Ha 6a3aTa Ha [JaTa 3a cneaBaly KoHTakT B Caenka u MNoTeHunanHa caernka.

BbB Bpb3ka ¢ ygobcTBOTO AaTaTa 3a criefBall KOHTaKT Aa MOXe Ja Cce NpeBpblla M B cpella, B caMoTo none e gobaBeHa onuusa ga Moxe Aa ce BbBexaa n YAC.
3a uenTa ca aktyanuaupanu mogyn Caoenka/lloTeHumanHa caenka, pecnektmeHo CvbuTne.

B nbpBuTe ABa AokymeHTa e gobaseH 6yToH EKCIMOPT KbM OUTLOOK, koliTo cb3faBa cpewa B Outlook no cnegHute npasuna:

1. B Tema ce 3anucsa HoMepa Ha caenkaTta/noteHumManHaTa caenka u nosoda 3a cneapaly, KOHTakT.

2. 3a HavanHa v kpanHa gaTa ce B3vMa [latata Ha cneaBaly, KOHTaKT.

3. Ako pgaTaTa 3a crnefBall, KOHTaKT umMa BbBedeH 1 yac, TO:

- TOW ce NocTaBs 3a HayareH yac.

- 3a KpaeH vac ce B3uma gecdaynta ot Outlook (no gedaynt e 30 MUHYTH)

- HACTPOEHO € HaNoOMHsIHE PABHO Ha HavarHus Yyac

4. Ako faTaTa 3a crnegpall, KOHTaKT HaMa vac (T.e. Yaca e 00:00), To cbbuTreTo ce Mapkupa 3a LieNoaHEBHO.
5. B TAn0TO Ha cpelyaTa ce ekcnopTMpaT nuuaTa 3a KOHTaKT No TekyllaTta caenka/noteHumManHa caernka

Taka cb3gageHaTa cpella ce Bu3yannsnpa Ha ekpaHa Ha FIOTpe6l/ITeJ'IF| C Bb3MOXHOCT Aa ce gobasu oule I/IH(*)OpMaLI,VIﬂ mnnn ga ce npoMeHun HSIKOW OT napamMmeTpuTte
n.
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3376. JobaBeHO e TbpceHe No noTpedbuTencko nose 6 B loctaBkKa.
B HoctaBka, aHanornyHo Ha lNpogaxba, e nobaBeHa hyHKUMOHANHOCTTa Aa MOXe Aa ce Tbpcu no "notpebutencko none 6". To3n Tun TbpceHe ce M3nonssa npu
paboTta ¢ mogyn XvnepmMmapkeT 1 NON3BaHe Ha XxMnepMapkeT KOAoBe.

3402. Cb3pageHa e rpynoBa nosMTUKa 3a BusyanuampaHe Ha 6yToH ,,Konupan B npogax6a”, B gokymeHT 3asaBka (OcepTa).
B rpynosa nonutuka ,Hactporiku gokymeHT OdepTa/3asnBka 3a npogaxba” e nobaBeHa HacTporka, KOATO NO3BONSABA Aa Ce BM3yanuampa unu He 6yToH
~Konupan B Npogaxba”.

3221. NMpomsHa B moayn Cubutue.
Mpn cb3paBaHe Ha HOBO CbbuTtne 1 n3dop Ha KoHTpareHT, noneTo Jluue 3a Bpb3ka Ha KOHTpareHTa He ce NonbriBa aBTOMaTUYHO, a OCTaBa NpasHo u noTpebutens
ro nsdbupa cam.

3261. NpomeHn Ha noneta B CuLouTunA.
B Cvb6uTtre noneto KomeHTtap e npenmeHyBaHo Ha Pestome. B Ta3n Bpb3ka ca NpeMMeHYBaHN U CbOTBETHUTE OUITTPU U KOMOHM B cnpaBka Cboutus.
B cbluaTta cnpaBka e npemaxHaTa konoHa OnucaHue, pecn.cpmuntbp OnucaHue.

3267. YckopeHue Ha uMnopTa Ha AaHHu B moayn lNeyart Ha eTUkeTw.
MHorokpaTHO € yCKOpeH uMnopTa Ha AaHHu B mogyn leyat Ha eTukeTw.

3268. NpemaxBaHe Ha TbpceHe no MoTp. none 6 B moayn MNeyaT Ha eTUKeTWN.
C uen yckopeHue, TbpceHeTo no MNMotpebutencko none 6 B mogyn lNeyat Ha eTukeTH, € NpemaxHaro.

3442. NpomsiHa B NULeH3UOHEH KoY 3a moayn CRM, pecn. Moayn Caenka.
lMpomeHeH e nuueH3noHHUA koY Ha moayn "CRM" Taka, Ye ga nuueHsvpa n mogyn "Caenka”. ToBa ce Hanara, nopagu obeaMHABaHETO Ha ABaTa MOAyna B €AVH.

3441. JluueH3nOHeH KnioYy 3a moayn AHanuswu.
O6ocobeH e moayn AHanunau, KOWTO Ce permcTpypa c OTAENEeH NULEH3NOHEH Krtod. Moagyna BknioYBa crieAHMTe CNpaBku 3a aHanmau:
- AHanus npuxopn/pasxopn no nepa

- CnpaBka brogxeTt

- N3nbnHeHne Ha GrogpkeT No nepa

- CpegHopHeBeH 000pOT OT Npoaaxou

- [locTaBku NO NO3MLMK NO MeceLm

- [locTaBkM No gocTaBunLm

- Mpopax0bu nono3numm No meceumn

- Npogax6u No KNneHTK

- Mpopax0bn No OCHOBEH AOCTaBYMK
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3437. BusyanuaupaHe KaTo KkosioHa none ,,Xunepmapket MNopbuka Ne” B cnpaBkuTe no Mpoagax6ou n dakrypum.
Mone ,Xunepmapket MNopbyka Ne” e o6aBEHO KaTO KONOHA B CNeaHUTE CpaBKu:

. CnpaBka npogax6u no cymu

. CnpaBka npogaxbu no noaunumm

. B CneunanHn-HaHnacsiHe Ha gaHHKM B NPUKNOYEHN Npogaxon.

. MpoBepka dhaktypu

. MNpoBepka nssectns

. AHynnpaHun daktypu

. CnpaBka 3asBku (ocpepTn) Nno cymm

. CnpaBka 3asBku (ocepTn) No nosmumm

O~NO AR WN -

3468. AktyanuanpaHa e npoBepkaTta Ha [11C Homep B UHTepHeT.
AKTyanuanpaHa e oH-naiiH npoBepkata Ha [J[1C HoMep Ha KOHTpareHT.
Afpeca 3a npoBepkaTta € CMeHeH Ha: http://ec.europa.eu/taxation _customs/vies/api/checkVatPort

223. B flocTtaBka e go6aBeH 6yToH ,,KouaHu c dakTypu”.
B JocTtaBka e gobaBeH 6yToH ,KouyaHu ¢ hakTypu”, KOWTO ce BU3yanuaunpa npu non3saHe Ha naHen BHOC 1 Hannyne Ha noBeye OT eANH KOYaH NPOTOKOMMW.

249. MNMpu B3umaHe Ha koHcurHauus, 6yToH "Konupain notpe6.nonera” e u3HeceH Ha rpynoBa NosfiMTukKa.

Mpu B3aumaHe Ha KoHcurHauums, 6yToH "Konupar notpeb.noneta” e uaHeceH Ha rpynoBa MonuTuka, T.e. HeroBaTa BM3yanusauus 3aBUCU OT HacTpomnKaTta B Tasu
nonuTuka.
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4. Hawn-BaXHu oTcTpaHeHu npodnemu

3006. NMonpaBeH npoGnem, Nnpu KOMTO ce Nony4vaBaT rpewku ,,Access violation” BbB BCUYKU CripaBKu.
BbB BCMYKM CripaBKkM € OTCTpaHeH Npobrem, Npu KOWTO ce nony4vaBart rpelku ,Access violation..”.

3123. OtcTpaHeH npobnem npu conntTupaHe, ¢ nsbpaHa onuyua "MpemaxHu pegoBeTe OT CriegHUA CMUCHK".
B cnpaBkuTe npu duntpupaHe, ¢ n3dpaHa onums "MNpemaxHu pegoseTte oT cnefHust cnncbk”, To unTbpa He M3KMoYBa n3bpaHuTe peaose, a B3Ma TOYHO TAX.
MpoGnembT e OTCTpaHeH.

3202. OTcTpaHeH Npo6sieM OTHOCHO BU3yasiu3aMpaHeTo Ha KOJIOHU B TabnuyeH BuA Ha HomeHknatypu KnuweHntu n floctaBunum.
OTtcTpaHeH npobnem, oTHOCHO Bu3yanusauusita Ha lNotp.Moneta 1-10 B TabnuyuHma Bug Ha HomeHknatypy KnueHTtu n [loctaBumum, BbNPEKU, Ye ca U3KMIOYEHN OT
rpynoBuTE NOSIUTUKN.

3208. OTcTpaHeH npo6nem npu fo6aBsiHe Ha HOB peA B PeuenTta Npon3BoAcCTEO.
HanpaeeHa e kopekuus, kbae Aa nonaga gokyca, npy AobaBsiHe Ha HOB peg B peLienTa Npou3BoACTEO.

3203. OTcTpaHeHu npobnemu, Npu reHepupaHe Ha 3asiBKM OT cnpaBka "HannyHocTM nog MMHUMaNHUTE U Hag MakcuManHure".

HanpaBeHa e kopekuusi, Npu reHepupaHe Ha 3asBKa 3a JocTaBka My 3asiBka 3a MeCTeHe OT ChpaBkaTa, B HOBWUS AOKYMEHT Aa ce MombnBaTt noTpebutenckute
noneTa Ha no3vuuuTe.

Mpu pobaBsiHe Ha pefoBe KbM BeYe CblUeCTBYBalla 3asiBKa, LleHaTa ce B3WMa OT LeHoBaTa fiucTa Ha [JocTaBumka, a He OT LieHoBaTa nucta Ha KoHTpareHT 0 —
CobcTBeHMKa.

3210. OTcTpaHeH Npo6nem, OTHOCHO NPOMSIHA HAa CPOKa Ha rOAHOCT Ha U3NMUCBaHUTE NO3ULUKU NPU NPOU3BOACTBO
OTcTpaHeH e npobremM, OTHOCHO OMPEecHsIBaHEeTO Ha CpoKa Ha roAHOCT 3a apTUKYNM CbC CepueH/napTuaeH HOMep BbB BbTPELLHO CKagoBa onepauusi, uasaiia ot
npon3BoAcTBo. [py NpomsiHa Ha cpoka Ha roAHOCT B CaMOTO MPOM3BOACTBO, TOW Ce akTyanuanpa v BbB BbTPELLHO cKrnaaoBaTta onepauus.

3215. OTcTpaHeH Npo6nem B KOMMOHEHTaTa 3a TbpCeHe Npu eAHaKBM UMeHa Ha No3uuun.

AKO B rpynoBute nonutukn "HacTponkm Ha TbpceHe no3numa” e ykaszaHo ga ce Tbpcu no "3anoysa ¢ Tanmep" n ca cb3gageHun Ase no3uuum ¢ eaHakBu UMeHa, npum
TbPCEHe, C BMUCBAHE Ha CMMBOJIM OT MMEHaTa UM U1 OTBapsiHE Ha Nagalius CNMChbK C ABETE NO3nLmMn, BTopaTta no3uuus He Moxe aa 6bvae usbpara. MNpobnembT e
OTCTPaHEH.

3217. OTcTpaHeHa rpeLuKka npu reHepupaHe Ha cnpaBka MecTeHMA No No3uL MK, NO CEPUMHU/NAPTULHN HOMepa.
OTcTpaHeHa rpeluka Npu reHepypaHe Ha cnpaeka MecTeHusi No No3uumm, No CEPUNHU/NaApTUOHN HOMepa.
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3226. Npu cb3paBaHe Ha Konue Ha [locTaBKa, He ce NoNbJIBaT YacT OT nosfietata B HOBUSI JOKYMEHT.
HanpaseHa e kopekuus, npu cb3gaBaHe Ha HOBa A0OCTaBKa, KaTo KOMWe Ha TeKylla, B HOBUSI IOKYMEHT Aa ce nonbneaTt v nonetarta - cekuusa KawoH, KonnyecTtso 2,
Mspka 2, lNMoTtpebutencknte noneta, CepunHu/napTuaHn Homepa.

3227. OTcTpaHeH nNpob6rem, OTHOCHO NonbJsiBaHe Ha none "Kbm cdaktypa (u) - N/gaTta” Ha gokymeHT [locTaBKa.
OTcTpaHeHa e rpeLuka, KosaTo ce nposiBaBa nNpw nonbneaHe Ha none "Kbm daktypa (1) - N/gata" Ha gokymeHT [loctaBka, npu usbpan sug ,KpegutHo (JebutHo)
nssectue’.

3231. OTcTpaHeH npobyiem, OTHOCHO pe3epBUpPaHUTE KONM4ecTBa Npu KonupaHe Ha 3asiBKa 3a npogax6a B Npogax6a.
OTcTpaHeH npobnem, 0THOCHO BU3yanuampaHeTo Ha pe3epBupaHnTe KonnyecTsa npu KonupaHe Ha 3asiBka 3a npoaaxta B [poaax6a.

3232. OTcTpaHeHa rpewka npu reHepupaHe Ha U3aBecTue ot npogaxoba.
B nokymeHT MNpoagax0ba, cnep dakTypupaHe, U3nuaa rpeLuka npu onut aa ce reHepupa M3BecTue no HanpaBeHaTta dakTypa. [pelukata e oTcTpaHeHa.

3234. OTcTpaHeH npobnem, OTHOCHO NONBLJ/IBAHETO Ha NoneTa Npu cb3fgaBaHe Ha BbTpelHo cknagoBa onepauuna u NMpogax6a, ot PeBusus.
Cnep uspaBHsiBaHe Ha PeBu3us, B reHepupannte gokymeHTn MNMpoaaxda nnm BCO Bedve ce nonbneat Msipka 2, Konnyectso 2 n NoTpebutencknte noneta.

3237. HanpaBeHa e Kopekuusi, Npy NpukntouBaHe Ha Caenka, aa ce npuknioyBat CboMTUATaA KbM Caenkarta.
Mpun HacTpoeHa rpynosa nonuTtuka 3a gokymeHT Caenka — ,[puknioyBan aBTOMaTtM4YHO BCUYKM AOKYMEHTM NO caenkaTa”, npu npuknioysaHe Ha Caenka, CvbuTtnsTa
KbM Hesi He ce npukntoysaT. [lpobnema e oTCTpaHeH.

3262. OTcTpaHeH Npo6nem Npu cMsiHa Ha KOHTpareHT, B NpOTOKON 3a NPOMSsIHa Ha XMNepMapKeT KO4oBe.

B MpoTokon 3a npomsiHa Ha XMnepMapKeT KOAOBE Ha MO3MLMU NPU CMsIHA Ha KOHTpareHT (Mpeau Aa e U3BbpLUeHa KakBaTo U Aja e NpoMsiHa) M3nu3a cbobLueHre, Ye
He MOXKe [a ce CMEHSl KOHTpareHTa 1 criefl ToBa HUKbAE He MOXe Aa ce KNMkHe ¢ MuwkaTa. [axe u cnef BpbliaHe Ha MbpBOHAYanHUA KOHTPareHT, Npu onuT 3a
3anuc npoabiikasa Aa U3nnsa cbobLeHneTo.

[lokymeHTa Moxe [a ce 3aTBOpU eAUHCTBEHO OT NafalloTo MeHIo CbC 3aTBOpM.

Ako ce HaTucHe ESC cnep cbobluUeHMeTo, KOHTpareHTa ycnsisa a ce CMeHM U NpoToKona Aa ce 3anuie. MNpobnemMbT e oTCTpaHeH.

3271. OTcTpaHeH npobnem, Bb3HUKBaL Npu peaakums Ha CbouTtme.
Mpn HaTuckaHe Ha GyTOH ,Pexnm pegakuma” 1 onuT Aa ce Aonulie BbBeAEeHUs TeKCT A0 MOMeEHTa, HaTuckaHeTo Ha Enter, He npexBbpns Ha HOB pefd, a GyToH
»3arMnoOMHKN” CTaBa akTMBeH. [pexBbpnAHETO Ha HOB pef CTaBa Mpu MOBTOPHO HaTUCkaHe Ha Enter. MpobrnembT e oTCTpaHeH.

3282. OTcTpaHeH npobnem B npoAaax6a, oTHOCHO usyucnsisaHe Ha [OC npu cmsiHa Ha TO Ha Lennusa [OKYMEHT.

OtcTpaHeH npobnem B npogaxba, oTHOCHO n3uucnseaHe Ha [C Ha oTaenHuTe penose, nNpu cmsiHa Ha TO Ha Lenus JoKyMeHT. HanpaBeHa e Kopekuus, KoraTto ce
cmeHst TO Ha uenua gokymeHT, 0C-To fa ce cmsATa BbpXY 3aKkpbrieHaTa eguHUYHa LeHa.
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3290. Kopekuusi B KOMNOHEHTa, OTHOCHO Npo6nem cnea M36op Ha NO3ULMA B [OKYMEHT.
B mokyMeHT, npu TbpCeHe Ha Mo3uuuMsa No ume 1 cnep u3bop Ha nNo3uumMsTa OT nagawms cNUCbK ¢ Enter, xenaHata nosvumsa ce nsbupa, Ho okyca 3a nucaHe
npeckaya crieapallarta kornoHa. [MpobnembT e oTCTpaHeH.

3308. OTcTpaHeH Npo6yeM ¢ KOMMNOHEHTa NpPX U360op Ha No3uumsa npes ,,...”.
OTtcTpaHeH npobnem ¢ KOMMNOHeEHTa, Npu N36op Ha No3muus nNpes ,....” Aa ce N3NbIHABA MHOrOKPAaTHO 3asiBKaTa.

3311. OTcTpaHeHm npobnemu B PeBM3KA No napTuam.
OTcTpaHeHn npobnemun Npu peBmanpaHe Ha apTUKYNM CbC CEPUNHK / NapTUAHM HOMepa. B Ta3u Bpb3ka B rpynoBuTe NONMUTUKK 3a PeBuans e gobaBeHa HacTpoiika,
OTHOCHO paspellaBaHeTo Ha CbBNageHus (YHUKanHOCT) Ha CepUiAHK / MapTUAHWM HOMepa MO PasfnnyHM No3nL UK.

3322. OrcTpaHeH npobnem npu gobassHe Ha no3uuumn B lNpeoueHka.
OTcTpaHeH npobnem, 0THOCHO NOMbIIBAHETO Ha CTApuUTe LiEHM Ha NO3nLMMTe, KoraTo ce nanonasa JobaBsiHe Ha HAKOMKO NO3ULMKM eQHOBPEMEHHO.

3324. OTcTpaHeHu npobreMu Npu reHepupaHe Ha CTOPHO AOKyMeHT oT [loctaBka, MecTteHe u BanmaHe Ha KOHCUrHauuA.
B mokymeHTn [docTtaBka, MecTeHe u B3MMaHe Ha KOHCUrHaUus ca OTCTpaHeHW npobnemu, Bb3HMKBALLM MPU NOTBbPXKAABAHE HA CTOKA U reHepupaHe Ha CTOPHO
OOKYMEHT Ha 6asa pasnuku.

3336. OTcTpaHeHu npobnemMu B cnpaBKUTe 3a AHaNu3m
B cnpaskute 3a AHanm3m e KopermpaHa BmsyanmsauuaTa Ha ObSDKMHATa Ha No3vuuuTe U ca HacTpoeHu ga duntTpupaTt He camMo MO rpynu nosvuuun, HO U No
noarpynwu.

3240. NopnoxkaTta 3a neyaTt Ha CAernka He Noka3Ba MHdopmauusiTa OT pefoBeTe C AOKYMEHTHU.
MopnoxkaTa 3a nevaT Ha Caenka e kopurmpaHa, Taka Yye aa Busyanuampa Heobxogumara nHpopmaumsita oT JOKYMEHTa.

3345. OTcTpaHeH npobnem B moayn PeBu3us npu nspaBHsABaHe.

OTcTpaHeH e npobnem, cBbP3aH ¢ BbBEXAAHETO Ha APOBOHM KONMYeCTBa NPy U3paBHSIBaHE Ha PEBU3NSL.

B Ta3u Bpb3ka e HanpaBeHa Kopekuus cref BbBeXAaHEeTO Ha No3uLKs, KOSITO € C LienoyncreHa Msapka, 4a MoXe Ja ce BbBeXxaa B Apyra no3vums ¢ ApobHu uucna.
Mpu paboTa cbc cepuitHu/napTUaHM HOMepa, ako MMa pasMuHaBaHe B KONMMYECTBOTO ce fobaBsa eauH Npa3eH pef, C Lien Aa MoraT Aa ce U3paBHsiBaT U KONMyecTBa
6e3 napTuaHu Homepa. B Tasu Bpb3ka npu M3paBHsIBAaHETO € MpemMaxHaTa npoBepkaTa 3a HEBB3MOXHOCT Ja MMma nos3vuusi ¢ naptvaa, 6e3 ga uma BbBeaeH
napTuaeH HOMep KbM Hesl.

3346. OTcTpaHeH npob6nem B rpupa B [MeyaTt Ha eTUKeETHU.
OTtcTtpaHeH e npobnem, Bb3HUKHAI cried U3TPMBaHETO Ha KOJTOHTa 3a TbpceHe no NoTtpebuTencko none 6 B moayn NevaT Ha eTukeTw.

3347. OTcTpaHeH Npo6nem Npu pegakums Ha KONMMYEeCTBOTO Ha peAoBe, CBbP3aH C LieNIoOYMCIIEHU MEpPKM.
HanpaBeHa e Kopekuusi, Npy BbBEXAAHE Ha MNo3nuusi, KOATO MMa ocHoBHa Msipka HELIENTOYNCIIEHA, BnocneacteBve ga MoXe fa ce BbBege apTuKyn C
LenoyvmcrneHa Msipka 1 B CbLLOTO BPEME Aa MOXe [a ce 3anuiwie ApoOHO YnNCIo B NPeaULLHNS peg.
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AHanormyHo e KOpurmpaHa n cutyaumaTta, ako NbpBO Ce BbBeae LeriovncrieHa u nocne ce BbBeae no3numda ¢ Heuerno4vncrneHa Mdapka, B Ta3n No3nuua, KOATO € C
uernoyncneHa Mapka, ja He MOXe fa ce BbBee ﬂ,pOGHO KOJn4ecTBO.

3348. OTcTpaHeH npobnem B NMpeoueHka, OTHOCHO BU3yanusauusaTa Ha HeAOCTbNHU LLEHOBM JIUCTM.
B MNpeoLeHka e n3BbpLUeHa Kopekuusi, Aa He ce BU3yanuaupaT LLeHOBU TUCTU, KOUTO ca HeAOCTbMHU 3a CbOTBETHATA rpyna notpebutenu.

3351. OTcTpaHeH Npobnem, CBbP3aH ¢ TbPCEeHeTO NO NoTpebuTencku noneta B PeBuauns n nusnonspaHeTo Ha knaBuw Backspace.
Mpy TbpceHe No noTpebuTencku noneta B PeBususi, MMeHaTa Ha NosvuMuTe B Najalumsi CNUCbK He ce BwkaaT. [MpobnemMbT e oTcTpaHeH, KakTo U npobnemu
nopoAdeHN OT U3NoNn3BaHeTo Ha knasuw Backspace.

3357. OTcTpaHeH npo6snem, OTHOCHO Bu3yanu3auusita Ha ,,Jlocue Ha KOHTpareHTa”.
OTcTpaHeH npobnem, 0THOCHO BU3yanusauusita Ha ,Jlocue Ha koHTpareHTa” B ,MIHpopMauusi 3a KoHTpareHTa”.

3359. KopurnpaHa e npoBepkaTa 3a HaJIM4YHOCT, NPU NOTBbPXAAaBaHe Ha JOKYMEHT.
Mpn noTBbpPXKAaBaHe Ha AOKYMeHT 3a MecTeHe n [locTaBka, ce NnpaBu NPOBEpKa, Aanu € 4oCTaTbyHa HaNMYHOCTTa Ha apTUKYNUTe.
I'IpOBepKaTa ce npasu, CaMo Korato nMma m3nmceaHe Ha apTUKyIn, a He KakTo gocera u npu sanpmxoxigasaHe.

3360. OTcTpaHeH npo6nem B OTYeT HAaNMMYHOCTU B3eTU HAa KOHCUTHaLMA.
Mpn npogaxba, ¢ dakTypa, Ha apTUKYNKU, B3€TM Ha KOHCUrHauuMs U crnep aHynupaHe Ha cpakTypaTa, B cnpaBka HanuuHocty / OTYeT HanMyHOCTM B3eTU Ha
KOHCUrHaLMs, CbLUNTE apTUKYNN Ce BOOAT 3a OTYUTaHe, BbNPEKM Ye ca BbpHaTu B obekTa. MpobnembT € OTCTpaHeH u cnpaBkaTa AaBa KOpekTHa nHdopmams.

3362. KopurnpaH cbopmat 3a Homep Ha chakTypa, Korato KoyaHa e ot suga 000 000 000 X.
KopurupaHn e popmaTta 3a HoMmep Ha dakTypa, korato kodaHa e ot Buga 000 000 000 X, c uen kopekTHa paboTa npu n3gaBaHe Ha KpeaUTHU/AEOUTHN N3BECTUS.

3363. OTcTpaHeH npob6nem npu konupaHe Ha 3asBka (OdepTa) B ponM3BoACTBO, KOraTo HAMame pea ¢ peuenTa.
Mpu konvMpaHe Ha 3asiBka B NPOM3BOACTBO Ce MpaBu rnpoBepka, Aanu B 3asskata(OdepTaTta) MMa pefoBe C peuenTy U ako HSMa, He ce Cb3fdaBa NPOTOKON 3a
MpOn3BOACTBO.

3364. OTcTpaHeH Npobriem, OTHOCHO TOUYKOBaTa C-Ma M NPUKITI0YBaHe Ha KPeAUTHO U3BecTue.
Mpu npukniouBaHe Ha npoaaxba ¢ n3gageHo KpeaMTHO usBecTue, 6e3 Aa e HanpaBeHO nnallaHe No Hero, ce NosiBsBa rpeLlka u He ce No3BoSsiBa Aa Ce M3nonssar
GOHyC TOuYKM. [peLlkaTa e oTCTpaHeHa.

3365. Ako koHTpareHTa B 3asBka (OcepTa) e KnueHT, npu konupaHe B [pon3BoACTBO, KOHTPareHTa aBTOMaTM4HO ce nonbJiBa cbc CoO6CTBEHUK
Ako koHTpareHTa B 3asBka (OdepTa) e KnmneHT-[locTaBuuk, Ton ce konupa B Nponssoncteo B none KoHTpareHT no HavMHa, no Kouto paboTtm u o momeHTa. Ho,
ako koHTpareHTa B 3asBka (OdgepTa) e KnveHT, npu konnpaHe B [Npon3BoACTBO, KOHTpAreHTa aBToOMaTU4YHO ce nonbriBa cbC Cob6CTBEHMK.

3367. OTcTpaHeH Npobnem Npu NpoBepKa Ha HalIMYHOCTTa NpPU CMsiHA Ha cTaTyca Ha AoKyMmeHT lNMpoaax6ba.
Mpn cmsiHa Ha cTaTyca Ha AoKyMeHT 3a Npogaxba o1 ,dukTuBHA” Ha ,M3npaTeHa” ce n3BbpLUBa MPOBEPKA M 3a HANMMYHOCT Ha besHanuyHMTe no3numn.
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MpobnembT € OTCTpPaHEH.

3368. OTcTpaHeH npo6nem npu npuknioyBaHe Ha Caenkal/lloTeHunanHa caenka.
HanpaseHa e kopekuus, npu npukntoyuBaHe Ha Caenka/lloTeHunanHa caenka u nocrnefBallo oTka3BaHe OT NPUKMOYBAHETO, JOKYMEHTUTE U CbOMTUATA ChLULO Aa He
ce npuknoYear.

3377. KopeKkuusi, OTHOCHO crnpaBkaTa 3a icTopusi no cepueH Homep.
HanpaseHa e kopekuusi, cnpaBkaTta ctopusa no cepueH Homep ga ce cbobpassiBa ¢ HacTponkaTa B KoHdurypauusa Ha nporpamata — ,PasnnyaBaHe Ha Manku u
ronemu Gykeu B CEPUIHN HOMepa”.

3387. KopurupaH e chopmarta 3a Homep Ha ¢hakTypa B cnpaBKUTe, B KOUTO y4acTBa.
B cnpaBkuTe oopmarta 3a HOMep Ha (hakTypa uanmsa camo KaTto HoMep - Hanpumep, BmecTo "0000000025" nuwe camo 25.
HaBcskbae, KbAeTO ce U3Non3ea, TO3n HOMEP € yeAHAKBEH 4a M3Nn3a KOPEKTHO, T.€. BbB BMA, "XXXXXXXXXX".

3391. B HomeHknatypu CRM, ETan Ha noTeHuuanu ce npemmMmeHyBa Ha Etan Ha peanu3auums.
B nokymeHTn Cvbutne, Caoenka u lNoteHumanHa caenka cpurypupa none "ETan Ha peanunsaums”, B KOETO BCBLUHOCT ce NonbrBaT AaHHUTE OT HOMeHKnaTypa "ETtan
Ha noTteHunanu". B Ta3n Bpb3ka HoMeHknatypa "Etan Ha noTeHumnanu" ce npeumeHysa Ha "ETan Ha peanusaums".

3392. OTcTpaHeH NnpobnemM B peBU3MUs, OTHOCHO CefleKTMpaHe Ha pefoBe M NocTaBsHe Ha MeTopA 3a U3paBHsiBaHe.
B nokymeHT PeBusus, ako uma cenektMpaHv peaoBe M B TAX ydacTBaT apTUKynu CbC CepuiHn/MapTngHu HOMepa, B cekumsaTa 3a CepuiiHM Homepa He ce nonbrBea
n3bpaHuns meTop 3a uspasHsBaHe. [pobnemMbT e OTCTpaHeH.

3394. OT cnpaBku AHanu3n, KOMTO ca CBbP3aHU C NPoAaXOoKM ca npemaxHaTu (PMKTUBHUTE NpoAaXou.

OT cnegHuTe cnpaBkv AHanNu3u ca U3KMYeHn Npogaxoute cbe ctatyc "HUKTMBHA" NpU NPecMsTaHe Ha CyMuTe:
- CnpaBka cpegHoAHEBEH 060POT OT Npoaaxow;

- CnpaBka npogaxou no nos3uuum no Meceuu;

- CnpaBka Npogaxou No KNneHTw;

- CnpaBka Npofaxou Mo OCHOBEH A0CTaBYUK;

3398. OTcTpaHeH npob6nem B moayn lNMeyaT Ha eTUKETU, CBbP3aH C AOCTHLNA A0 LIeHOBU JIUCTHU.
OTtcTpaHeH npobnem B mogyn MNeyvat Ha ETUKeTH, OTHOCHO BM3yanusaumsTa Ha LlEeHOBU NIMCTU, 4O KOUTO NOTpebutensa HaMa AoCTb.

3400. OTcTpaHeH npo6nem B PeBM3usi, OTHOCHO acouunpaHe Ha cepueH/napTuaeH Homep ¢ F11 n HanuumMe Ha macka 3a CblUUS.
OTtcTpaHeH npobnem B PeBn3uns npu acoummpaHe Ha cepueH/naptTungeH Homep ypes F11 v 3agafeHa Macka 3a CbOoTBETHaTa No3uuus.

3407. OTcTpaHeH npobnem B cnpaBka Kaca, oTHOCHO Bu3yanu3upaHeTo Ha HAKOW nonerTa.
B cnpaBka Kaca Beue ce nonbneart nonertarta "[lata, 3a koaTo ce oTHacsa", "Cniyxuten1" un "Cnyxuten2" ot npogaxoun, KouTo ca pasnnaTteHun ¢ rpynoBo nailaHe.
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3432. B cnpaBka [JHeBeH oT4eT 060poT, 6yTOH ®UnTpKU Beye (hpyHKLNOHMpA.
OTtcTpaHeH e npobnemM, OTHOCHO PYHKLUMOHMpaHETO Ha ByToH ®unTpu B cnpaska [IHeBeH oTtyeT 0b6opoT. [Npobnema 6e nopoaeH oT 3abpaHata Ha eauH unu n Ha
aparta) ot bytoHa "MI3TpmMBaHe Ha HenpuknoYeHn JokymeHTn" n "MNpuknioyBaHe Ha geHs".

3439. OTcTpaHeH npo6nem B AOKYMeHT Cbbutue.
OTcTpaHeHo e ,3aumMKNAHeTO”, Npu HaTUckaHe Ha Enter, B npuknioyeH gokymeHT Cvbutme.

3445. B HomeHknatypa CRM/KoHdurypauus Ha notpe6.noneTa, npu none oT Tun”’Lookup” 3agbmkutenHo ga ce nonbnBa KonoHa "Tabnuua”.
B HomeHknaTtypa CRM/KoHdurypauus Ha noTpebutenckute noneta npu M3dop Ha none ot Tun "Lookup”, nporpamaTa e HacTpoeHa Aa W3NCKBa 3a4bIDKUTENTHO
nonbrBaHe Ha konoHa "Tabnuua". B Ta3n Bpb3ka e HanpaBeHa M KOpeKuMs 4a MOXe 4a uMma HAKOMKo noneta oT Tun Lookup ¢ n3bpaHa egHa u cblya Tabnuua.

3446. B Cgenkal/lloTeHu.caenka, ako uma notp.none ot tun Lookup/LleHoBa nucTta, He e cbobGpaseH gocTbNa.
Ako B HoMeHknaTypa CRM/KoHdurypauus Ha notpebutenckute noneta, gageHo none e ot tvn Lookup/LleHoBa nucta, To B Coenkal/lloTeHunanHa coernka, B
KOHKPETHOTO Morie ce BU3yanuanpaT BCUYKM LEHOBW NUCTK, 6e3 3HavyeHne, Janu JocTbna 4o TAX € orpaHuyeH. [pobnembT € oTCTpaHeH.

3448. B cnpaBka Caenku no cymu, peaoBeTe C NPUKITIOYEHU CAENKM He ca OLBeTeHU B 3eJIeHO U NIMMNCcBa fiereHaa Ha LBeToBeTe.
B cnpaBka Cgenku no cymu, pegoBeTe C MPUKIIOYEHM COEMNKM BeYe Ce OLBETABAT B 3eNeHO 1 € AobaBeHa nereHaa Ha LIBETOBETE.
B Twpcene/U36op Ha Caenka m MNoTeHunanHa caenka cbluo € fobaBeHa nereHaa Ha LBETOBETE, OTHOCHO MPUKIIOYEHUTE JOKYMEHTH.

3450. OTcTpaHeH npo6nem B cnpaBka CpegHogHeBeH 060pPOT OT Npogaxow.
B cnpaBka CpegHogHeBeH 060poT OT Npogaxbu e oOTCTpaHEHO pa3MMHaBaHE Ha CTOMHOCTUTE, MOMy4YeHW OT CripaBkaTa U pearnHuTe.

3451. OTcTpaHeH npob6nem B cnpaBka OT4yeT npuxop/pasxon, 0THOCHO hunTbp ,,KacoB anapaTt Homep”.
OTtcTpaHeH e npobnem B cnpaeka OTYET NpUxo4/pasxod, OTHOCHO M3MNonBaHeETO Ha unTbp ,Kacos anapaTt Homep”.

3453. OTcTpaHeH npobnem B cnp.CpaBHEeHME Ha HAaNMYHOCTU NO 06eKkTn oTHOCHO 3abpaHal/llpeaynpexaeHue 3a [JocTaBYmK.

OTtcTtpaHeH e npobnem B crnpaBka CpaBHEHWE HA HANMUYHOCTW MO OBEKTW, OTHOCHO NosiBaTta Ha 3abpaHUTENHU W NpefynpeauTenHn cboblieHns npu n3dop Ha
OOCTaBYMK, NpU Cb3[daBaHe Ha 3asiBKa 3a JocTaBka. Korato e n3bpaHa onumsita 3a cb3faBaHe Ha 3asiBka 3a AOCTaBka Mo OCHOBEH 4OCTaBYMK Ha NO3ULNSA, HO TOW e
3ABPAHEH, kato goctaB4unk ce B3nmMa AocTaB4MKa, 3agafeH BbB hopmara.

3459. B nogpas6upalwiata ce nognoxka 3a Kacos NMpuxoa/Pa3xon kato Banyta usnusa Euro/Cent, BMecTo nesa.
MopnoxkaTta e KopurMpaHa Aa vu3nu3a B neBa. BaxHo e ga ce 3Hae, 4ye TS € NOCTOSHHO 3afafeHa B NeBa M He ce cbobpassiBa ¢ M3bpaHaTa BanyTa B KacoBMS
npuxop/pasxoa.

3460. B cnpaBka AHanu3 npuxoa/pa3xod No nepa KpanHaTa gaTa He e cbobpa3seHa ¢ onpegeneHa rpaHuua.
B cnpaBka AHanu3 npuxoa/pa3xod no nepa, B noneto "[o gaTa”’, ako ce Bnuwe garta, no-marnka oT Tasu B none "OT gara", nporpamaTa 3abusa. [NpobnembT e
OTCTPaHEH.
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3466. B cnpaBka CpaBHeHMe Ha HaNMYHOCTU No 06eKkTH, creq cb3gaBaHe Ha HOBA 3asiBka 3a gocTaBKa No OCHOBEH AOCTaBYMK, He MOXe Aa ce BNUCBa
HOBO KOJIU4eCTBO.

B cnpaBka CpaBHeHWe Ha HanM4HOCTM NO 06eKTH, crnep cb3faBaHe Ha HOBA 3asiBKa 3a JOCTaBKa MO OCHOBEH AOCTaBYMK M NocrneaBallo 06HOBsIBaHe Ha cripaBkaTa
(6e3 pa ce n3nunsa oOT Hed) , He MOXe [a Ce NuLLe B KOMNoHU "3a goctaBka" ( CboTB. "3a mecTteHe"). [pobnembT € OTCTpaHeH.

3481. ,[lata Ha BaHBYHOTO CLOUTHME” He ce NonbNBa aBTOMaTUYHO, Npu pakTypupaHe Ha lNMpopax6a, koaTo naea ot 3asaBka (OcepTa).
HanpaBeHa e kopekums JaTa Ha 4aHbYHOTO CbOUTME” Aa ce NnombfiBa aBTOMaTUYHO, Npy hakTypupaHe Ha Npogaxba, koAaTo ngga ot 3asska (OdepTa).

3483. B cnpaBka [JbnroBe no KOHTpPareHTU, No 06eKTU CTpaHUYHUA (PUNTHLP 3a TPYAHO CLOMpaem ABLIr AaBa rpeLukKa.
MpobnembT e ocTpaHeH. 3a punTbp ,TPYAHO cbOMpaem obNr’ B cnpaBka bnroBe No KOHTpareHTn, no 06ekTn e gobaBeHa popma 3a U30oOp Ha CTOMHOCT — BCUYKM,
6e3 HecbbpaemuTe AbLNTOBE UMM CaMo HECBOMpPaeMNTE ObITOBE.

153. OTcTpaHeHn Npo6nemMn Npu eKCNnopT/MMNOPT Ha rPYNOBU NOJINTUKN.
OTtcTtpaHeHnn npobnemu npu ekcnopT/MMNOPT Ha rpynoBuM NOMAUTUKM, OTHOCHO 3apexaaHe Ha CnUCHK OT rp.noTpedbuTenn n MMNOpT Ha rPYNoBU NOMUTUKN.
BTopuat npobnem e nopoaeH ot npomenu B IBExpert.

173. B cnpaBka M3nbnHeHne Ha 6rogxeT, NpobnemM ¢ KOPEKTHOTO 3apexaaHe Ha cnpaBku BroaxeT n OTyeT npuxopa/pasxoga.
B cnpaBka ,M3nbnHeHne Ha OwopxkeT” ca OTCTpaHeHu npobnemu, OTHOCHO KOPEKTHOTO 3apexpaHe Ha gatute B CbhbTcTBawmMTe cnpasBku ,briogpxketr” n ,OTuer
npuxog/pasxon’.

224. OTcTpaHeH npobnem, CBbp3aH CbC 3anaMmeTABaHeTO Ha cnpaBka ,,Hanum4yHoctn, [locTaBKM M npoaaxHu ueHn” kato ,,Mos cnpaBka”.
HanpaBeHa e Kopekuusi Npu 3anamMeTsiBaHe Ha cnpaska ,HanuuHocTtu, [locTaBku 1 NpogaxHu ueHn” kato ,Mos cnpaBka”, B HeA Oa ce NMOMHSAT KaKTo LieHoBaTa
nncTa 1 BMaa LeHa, Taka 1 MoaenupaHata Tabnuua c pegakuust Ha KoroHuTe.

241. Kopekuus Ha cbo6LieHMeTo, Npyu NPpoMsiHa Ha HenrlaTeH kacoB Npuxoa/pasxon B NnaTeH.
KopurrpaHo e cbobLeHNETO, KOETO 13NM3a, NPU NPOMSAHA Ha HeMnaTeH KacoB Npuxon/pa3xos B NnaTeH.

247. OtcTpaHeH npobnem B cnpaBka MecTeHe mMexAy Kacu, OTHOCHO NOTBbPXKAABAHETO HA HEMPUCTUTHANM AOKYMEHTH.

B cnpaBka MecTeHe mexay kacu, 3a ga ce NoTBbpAN HENpUCTUrHan AoKymMeHT (6e3 3HaudeHue NPUKITYEH/HENPUKIIOYEH), NbPBO TpsiOBa Aa ce mMapkupa peda u
yak ToraBa GyToH lMoTBbpPXKOaBaHe cpaboTBa, B MPOTMBEH Cryyan M3nusa rpewka. [pobnembT e OTCTpaHeH M NOTBbPXKAABAHETO Ha HEeMnpUCTUrHaN OOKYMEHT
N3MCKBa CaMo Aa € MOCOYEH CbOTBETHUSA pe C Hero.

MoTBBbpPXKOABaAHETO Ha HAKONIKO pefa eAHOBPEMEHHO Ce M3BBbPLLUBA, Cred MapkMupaHeTo um 1 n3bupaHeTo Ha 6yToH MNoTBbpXXaaBaHe.

248. lo6aBeHa e KonoHa ,,Ctatyc” B cnpaBkuTe 3a [laBaHe Ha KOHCcUrHaums, BanumaHe Ha KOHCUrHauusa n BbTpelwHo cknagoBu onepauum.

BbB BCMYkM cnpaBku 3a ,JlaBaHe Ha KOHcurHaums”, ,BbTpelHo cknagoBu onepauumn” n ,B3anmaHe Ha KoHcurHauuvs” - Mo Cymu; Mo No3vuuu; No no3vuuu, no
cepuiHu/napTugHyu Homepa e gobaseHa konoHa "CraTtyc”.
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254. OTcTpaHeHu Npo6nemMun, OTHOCHO cepuHU/NapTUAHN HOMepa, MOPOAEeHM OT KONupaHe Ha Npoaaxou.
HanpaBeHa e KopeKLMs, OTHOCHO KONUPaHEeTO Ha cepunHu/napTuaHu Homepa, Npy obeanHaBaHe Ha npoaaxou (B3uMaHe Ha pejoBe OT Apyrv npoaaxou).

263. Xunepmapket noneTtarta ot 3asaBka(OdepTta) moraT ga ce konupart B lNpogax6a.
XvnepmapkeTt nonetata ot 3asaBka(OdpepTa) - XunepmapkeT 4OCTaBYMK U NOpbYKa HOMEP, Beve MoraT fa ce konupar B [Mpopax6ba.

264. HanpaBeHa € Kopekuusd, npyn KonupaHe Ha 3asiBKa 3a AOoCTaBKa UM 3asiBKa 3a MeCTeHe B CbOTB.AOKYMEHTU, napamMeTpuTe Ha apTUKynuTe ga ce
Konupart.

HanpaBeHa € KopeKuuda, npun KonmpaHe Ha 3asBka 3a goctaBka unu 3asiBka 3a MeCTeHe CbOTBETHO B [ocTtaBka n MecteHe, napamMmeTpuTe Ha apTUKyJnTe CbLIOo Oa
ce Konupart.

267. Kopekuus, cBbp3aHa CbC Cb34aBaHeTO Ha peBU3Uus 4Ype3 6bp3nus OYyTOH OT rmaBHUA NaHen u U36op Ha Tuna Ha peBU3usATa.
HanpaBeHa e kopeKLusl, Taka Ye Npu cb3gaBaHe Ha peBm3nus Ype3 Obpaunsa OyTOH OT rnmaBHMSA NaHen, Aa ce u3bnpa T1n Ha peBn3mnATa.

268. OTcTpaHeH npo6nem B PeBu3ns, cBbp3aH ¢ huntpauusita no rpynu nosnymm.
OTcTpaHeHa e rpeLuka, KoSTo Bb3HWKBA cned huntprpaxHe no rpynu no3muum 1 nocneaeailia MOMEHTHa CHUMKA.

273. HanpaBeHa e kopekuusi, npu PeBu3ns Ha apTUKyn ¢ napTuaeH Homep (Npu 3abpaHa Ha cep./napT.HoMepa), Aa ce NonbriBa KonoHa ,,BTopo 6poeHe”.
Mpu peBn3npaHe Ha apTUKyM C NapTUAHW HOMepa, C M3Mon3BaHe Ha MbPBO M BTOpo GpoeHe, HO Npu 3abpaHa ga ce MnonssaT cepuiHu/napTUaHW HoMepa, crnep
136op Ha peBn3nsTa 3a BTOpo GpoeHe, CbOTBETHATA KOMNOHa He ce NomnbJiea ¢ NpebpoeHoTo KonmyecTBo. MpoGnemMbT e OTCTpaHEH.

275. OTcTpaHeHu npo6nemu B PeBu3unsi, OTHOCHO M3GOp Ha MeTof 3a M3paBHSABaHe Ha apPTUKYINN CbC CepUeH HoMmep.

HanpaBeHa e kopekuusi, Npyu 136op Ha MeTo[ 3a U3paBHsIBAHe B rNaBHaTa Tabnuua 3a apTUKYN CbC cepueH HoMmep, M3bpaHusi MeTod [a ce ONpecHsiBa U B
Tabnuuata cbC cepuitHuTe/napTuaHMTe HoMepa. OTCTpaHeH e U NpoGrieM, OTHOCHO KOPEKTHOTO BU3yanuaupaHe Ha MeToauTe 3a M3paBHsiBaHe B OCHOBHaTa
Tabnuua c apTUKynu.

278. OTcTpaHeH npobnem npu pabéoTta ¢ BoHyc Touku.
OTcTpaHeH e npobrem ¢ GoHyC TOUKUTE, KOWTO ce nopaxaa, korato e n3bpaHa onuusita 3a ,boHyc Toukun Ha pega”. KopurmpaHo e M34McneHmeTo, OTHOCHO KOJKO
GOHYC TOYKM MOXe [a ce U3nons3eaT B JOKYMEHTA.

284. KopeKkuus Ha cbOOLEHNETO, CBbP3aHO C KONMMPAHETO Ha NOTPeOUTENICKUTE NoneTa Ha apTUKYNUTE OT JOKYMeHTUTe.
MMpn noBeve OT eQuH apTuKyn B OOKYMEHT M m36op Ha 6yToH ,Konumpawm notpeb.noneta”, B cbobLleHMATa, KOUTO M3NM3aT 3a CbOTBETHATa 3aMsHa nuwie MMeTo
MbPBMS apTUKYM, a KaTo cTapa CTOMHOCT Ha MOTp.nose - CTOMHOCTTa Ha BTOPUS apTuKyn 1 T.H.. CbobLLEeHNeTo e KopurnpaHo.

473. KopernpaH e ¢popmaTta Ha ,,kbM hakTypa” B npoaaxba, nopogeHa oT reHepupaHe Ha U3BecTHe 3a yBeNnnyeHne/HamarneHue Ha LeHaTa.
HanpaBeHa e Kopekuusi, Npu reHepvpaHe Ha m3BecTue oT MeHio CneumanHu / FeHepupaHe Ha M3BecCTWe 3a yBenuyeHue/HamaneHue Ha LeHaTa, dopmarta Ha
dakTyparta B none "Kbvm haktypa Homep/gaTta" ga nsnmsa KopektHo BbB Braa ,0000000054/12.05.2010r;”.
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504. OTcTpaHeH Npo6nem, OTHOCHO CTpaHUYHM UNTpKU B ,,[eTannHa cnpaBka KoHTpareHTn”.
HanpaBeHa e kopeKunsi, OTHOCHO PYHKLMOHUPAHETO Ha cTpaHudHuTe duntpu ,06ekT Ha KoHTpareHTa - pag-Mapwpyt”, ,O06ekT Ha KoHTpareHTa — pag”, ,O6ekT
Ha KoHTpareHTa — Mime”, ,06ekT Ha koHTpareHTa — PaioHn” n ,06ekT Ha KoHTpareHTa — KomeHTtap” B ,JeTaninHa cnpaBka KoHTpareHTu”.

512. HeHauucnsiBaHe Ha AT, NPU U3YNCNIAABaHE Ha KpeauTeH NMMUT nNpu PUKTMBHA npoaaxo6a.
HanpaBeHa e Kopekums, Npyu n34ncnsasaHe Ha KpeauteH NnuMmuT B npogaxba, Aa He ce usumcngasa ObNr, ako ctatyca Ha npogaxbara e ,dukTuBHa”.

589. Kopekuuu npu reHepupaHe Ha U3BeCcTUe 3a yBernMiYeHne/HamarneHue Ha LieHaTa B Mogayn Xunepmapker.
Mpuv reHepupaHeTo Ha M3BECTUE 3a yBeNMYeHe/HaMarneHe Ha LieHaTa e HanpaBeHa Kopekuus da ce cbobpassiBa M TbproBckaTa OTCTbIKA Ha KOHTpareHTa.
ABTOMaTMYHO ce MOMbBaT M AaTa Ha chakTypaTta 1 Aata Ha 4aHbYHOTO CbOuTHE.

612. Kopekuusi, OTHOCHO BbBeXAaHeTO Ha napamMeTpu ¢ ApobHu yucna.
HanpaBeHa e kopekuusl, OTHOCHO BbBEXAAHETO Ha HAKOJIKO peda C eAMH U CbLUM apTUKYN C NapaMeTpu, Cbabpxaluy ApobHU Yncna. NpemaxHaTo e 3aKpbINsaHeTO
Ha pe3ynTaTt OT NPeauLLIHO BbBeXaaHe.

672. OTCcTpaHeH npob6rnem, OTHOCHO paboTaTa ¢ 6yToH ,,[ToTBbpXKAaBaHe Ha HennaTeHU NnawaHua” B cnpaBku ,,Kaca” u ,,OTyeT npuxoa/pasxon”.
OtcTpaHeH npobnem, oTHOCHO paboTtaTta ¢ OyToH "loTBbpxAaBaHe Ha HennateHu nnawadHus" B cnpaeku "Kaca" n "OtuyeT npuxogu/pasxogn” — HanpaBeHa €
kopekums, npyu n3bop Ha bytoHa (6e3 3HayeHuwe, ganu ca nNnaTteHn unm He nnawaHusTa) , BbB dopmarta "loTBbpKAaBaHe Ha Henn.nnawaxusa" cymute ga ce
BM3yanusnpaT KOPEKTHO.

722. OTcTpaHeH NpobrieM, CBbP3aH C KoNUpaHeTo Ha noTpe6.noneTa oT BaumaHe Ha KOHCUTHaUMA.
Mpu B3anmaHe Ha KOHCUrHALMS, KOMMPaHETO Ha NOTp.MnorneTa Ha No3uLMUTE Ce U3BBLPLLIBA, eABa Cre/d 3aTBapsaHe Ha AOKYMeHTa U
npeoTBapsiHe Ha HoMeHknaTyparta. [pobnemMbT e OTCTpaHeH.

817. OcTpaHeHn Nnpo6nemMn, OTHOCHO HaCTPOMBAHETO Ha rPyNnoBUTE NONIMTUKM KaTo LsAnNo.
[lo MOMeHTa, Npu pefakumMs Ha HacTPOWKWTE Ha Apyra rpyna notpebuTtenu, Te3uw Ha TekywlaTa rpyna cTaBaT HeBanuaHW, [0oKaTo He ce 3aTBOpuW nporpamara.
MpobneMbT € OTCTPaHEeH, KaTo e peanuanpaHo U3YNCTBaHE Ha KEL NaMeTTa U 3apexaaHeTo ! ¢ KOPEKTHUTE HACTPOMKM.

872. KopeKkuuu npu nponM3BoACTBO U peLenTu, CBbP3aHN C U3NOJSI3BAHETO Ha apTUKYIM C NapamMeTpu.

OTtcTpaHeHn ca npobnemu, NOPOLAEHN OT Y4aCTUETO Ha apTMKYIK C NapaMeTpy B peLenTuTe 1 NO-KbCHO B NPOM3BOACTBOTO. ECTecTBO Ha NpobnemnTe: HenpaBuITHO
3apexgaHe Ha NapamMeTpuTe Ha HAKOSKO apTUKyna eqHOBPEMEHHO M OT TaM rpeLlHO NPecMsATaHe Ha HaNMUYHOCTTa Ha apTUKyna; Hanumune Ha 6e3HanuyeH apTuKyn
B CMMCBKa C NUMNCBALLM MaTtepyanu u gpyru.

874. HanpaBeHa KopeKuusl, OTHOCHO hakTypupaHeTo Ha npoAaax6a, KOATO u3paBHSABa PeBU3MSIL.

lNMpomeHeHa e TekywaTa yHKLMOHASHOCT, Taka Ye ako ce n3gasa dakTypa no npogaxba, KOSTO M3paBHsIBa peBU3MS, TO AaTaTta Ha dhakTypaTa v Ha JaH. CbouTne
Aa cbBrnagaT ¢ paboTHaTa gara, a 3a gaTa Ha npogaxbaTa ga ocTaBa gataTta Ha peBu3usTa.

CtpaHuuya |23



CodpTyepHa cuctema 3a KOHTPON

@
u M ynpaBrieHne Ha 6usHeca
I l O men. 032 390 220, 0896 80 40 90, 0896 88 77 07
e-mail: info@infoplus-bg.com, http://www.infoplus-bg.com

922. OTcTpaHeH Npo6rem ¢ oNpecHABAHETO Ha KOHTPareHT.
HanpaBeHa e Kopekuusi, OTHOCHO ONpecHsABaHEeTO Ha HOMEHKNaTypa KOHTpareHTu B gokymeHTtuTe. [Npu paboTta B egHa 6a3a faHHW, korato eavH notpebuten
Cb3gafe KOHTpareHT, a Apyr noTpedbuTten Abpu OTBOPEH AOKYMEHT, cnea obHOBABaHE Ha JOKYMEHTa, HOBOCH34a4eHUSA KOHTpareHT € BUauM B Hero.

1123. 3abpaHa 3a nstpuBaHe Ha lNpeoueHka.
[lo MmomeHTa nporpamata no3sornsiBalle Aa 6bae u3TpuTa usBbplueHa npeoueHka. OT Tyk HaTaTbK, NPU ONUT 3a U3TPMBaAHE HA U3BbpPLUEHA NPeOLEHKa ce nsBexaa
cbobLieHne "He moxe na ustpmnete N3ebplueHa npeoueHkal!ll" n He ce paspeluaBa U3TPUBAHETO M.

1152. B MNMpeoueHkKa, npu maxHaTa OTMeTKa 3a cpefHa JOCTaBHa LieHa, KOyloHaTa 3a ueHa e Bu3yanuampaHa.
B NpeoLleHka e HanpaBeHa KOpeKUus, Taka 4Ye NpyM MaxHaTa OTMEeTKa 3a cpefHa AOCTaBHa LieHa, KorloHaTa 3a LueHa [a He ce B13yanuaupa.

1242. OTcTpaHeHa rpeluka, nosiBABala ce npu TbpceHe Ha No3numm no punTbp XapakTepucTUKM.

OcTpaHeHa e rpellka, KoaTo ce NposiBABa, ako B HOMeHKnaTypa XapakTepucTUKK ca 3afjafeHun noapasbupally ce ycroBusi 3a TbpCeHe, KOMTO ce 3apexaaT KaTo
PUNTLP 3a TbpceHe, 6e3 Aa ca 3aaafeHn CTONHOCTM!.
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5. WN3BecTHM Obrose:

Hama.
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6. HepoBbpLieHU PyHKLUMOHANHOCTH

Hama.
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7. OvakBauTe B crnepBawata Bepcusi

Cuctema 3a ynpaBneHue Ha 3afayum 1 NPOEKTU

CucTtemara 3a ynpasneHue Ha 3agayun Cryxu 3a BbBexXAaHe Ha 3agayn, npocnegsBaHe Ha TAXHOTO U3MbIIHEHWE, KaKTO U NiaHnpaHe Ha pecypcu.

Ta ce cb3gasa, 3a Aa aBTomaTtmavpa M ynecHsasa pabotaTa Ha cnyxuTtenute. CuctemaTta mma 3a Len Aa npocrneissa 3ajadmte U OTYMTAHETO Ha M3BbpLUeHaTa
paborTa. [ipyra BaxHa Lien e Aa Moxe [a Ce NpecMeTHe afeKBaTHO U TOYHO KOMKO CTpyBa AafeHa 3asiBka Ha CbOTBETEH KINEHT.

MocTaBsiHeTO / npyemaHeTo Ha 3agaHue (3agada, NPoekKT, ....) MOXe Aa CTaHe OT eNeKTPOHHa nowa, OT CryXuTen, OT cucTemaTa (aBToMaTusmMpaHo) Ha 6asata Ha
npeaBapuTenHo 3agajeHun npaswna .

3apadaTa npy Cb3gaBaHETO CU € NpeHacoyeHa UM KbM OTAEN Unn KbM cnyxuten. Han-obMkHOBEHO TOBa € OTFOBOPHUKA HAa CbOTBETHUS OTAEN MM MEeHUOXbpa.
Cnep ToBa Ton TpsbBa Aa NpeBb3NOXM UNKU Aa pa3nagHe 3ajadata (ako e HeobxoaMmMo), Aa nocTaBu CPOKOBE M Aa nnaHvpa B rpaduka.

Livkbn Ha mM3nbnHeHue: oTBapsHe Ha 3apjadata, paboTta no 3agjadata (gobaBsHe Ha Tamm kapTu, gobaesHe Ha noasagayun, AobaBsHe Ha onMMcaHus, Ha nowa u
pas3siCHeHUWs, NPUKa4YBaHe Ha TaWM KapTu, KOUTO HE Ca 3akavyeHW KbM HUKOS 3ajada — npeaBapuTerniHoO € akyMmynupaHo BpeMe, HO 3ajayaTta He e 3arnoyHaTta U He
MoOXeM Aa 4obaBvMM Tanm KapTa, KOHCyNnTauMm 1 T.H.) U NOCrneaBaLLo 3aTBapsiHe Ha 3agadaTa.

"padmyHma nHTEpPEC e onpocTeH, C Lien Aa ynecHsiBa paboTarta Ha CNyXUTenuTe, KaTo MMa BKIFOYEHWN BCUYKM HEOBXOOUMWN KOMaHIW.
OcCHOBHUTE OENCTBUS:
e Hosa/Peaakuus/AHynvpaHe Ha 3agava
MpukayBaHe KbM 3afaya, HOBa NoA3agava U HoBa noA3afada ypes WabnoH (3acera Npes CKpUnT)
MpeBb3naraHe (gobaBsiHe Ha TaliMm kapTa)
HoBa Genexka
Hosa/AHynupaHe Ha TaMm kapTa
HoBa Genexka no Tanm kaprta

OcHoBHHU cnpaBku:
. CnpaBKa 3a 3agayun 3a n3nbvriHeHune
. CnpaBKa 3a 3agayun cnpAMo OTroBOpPHUK
° CnpaBKa 3a I/I3pa60TeHOTO BpemMe 3a AeHdA, 3a ceamMuua, 3a mecel
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8. [MpunoxeHue 1, MpomeHu B penunsa cnen u3nuM3aHeTo Ha NbpBaTa My Bepcusi

Bepcusa 2010.06.15

1028. B TbpceHeTO Ha NO3ULIMKU, KAaTO KOJIOHM e fobaBeH rapaHUMOHEH CPOK — Opon 1 MsapkKa.

B nOBete popmu 3a TbpCeHe Ha MO3MuMKM B OOKYMEHTU — ,TbpceHe/msbop Ha nosuvuusa” u ,PaswmnpeHo
TbpCeHe Ha No3numn”, KakTo u BbB opmaTta ,CHUMKM 1 harinose 3a no3numaTa” ca gobaBeHn ABe HOBM KOMOHMU
3a MapaHUMOHHUA CpOoK Ha no3uumaTa - 6pon n msapka.

1144. Bb3moxHocT B mogyn Caenka ga ce no6aBAT AOKyMeHTU, 6e3 3Ha4yeHue gonycTumara garta
3a paborTa.

M3knoyeHa e npoBepkaTta 3a gonyctuMa gata 3a mogyn Caenka, ¢ uen ga nma Bb3MOXHOCT cBOBOAHO Aa
ce pobaBaT gokymeHTn kbM Cpoenka/lloTeHunanHa caenka, YMuTo gaTu ca U3BbH gonyctumara gata. C tasum gata
N CbOTBETHUA MHTEPBAn OTKNOHEHUe ce cbobpassiBaT caMO HOBUTE AOKYMEHTU, KOUTO Ce Cb3[aBar OT cAenkarta.

Bepcusa 2010.06.28

1474. lo6aBeHa e (hpyHKLUMOHANHOCT, B npoAdaxba Aa ce 3anucBa 6apkoga Ha KNMeHTCKaTa KapTa unuv Ha
KOHTpareHTa.

B lMNpopaxba e nobaBeHa PyHKUMOHANHOCT, ako KOHTpareHT 6bae mM3bpaH ¢ 6apkog unu ckaHupaHe Ha

KIMEHTCKa KapTa, CbOTBETHUS Bapkos Aa ce 3anucea B none, B MHOPMaLMOHHNA naHen. B cnydyal, ye knveHTa
Obe CMeHEH C Apyr, BMNUCaH He Ype3 npoynTaHe Ha 6apkoa, To 3anucaHust 6apkog Ha NPeaxoOHUst KITMEHT He ce
NPOMEHS 1 ce 3ana3Ba B MH(OPMaLNOHHUA NaHen.
BbB Bpb3ka C HanpaBeHaTa (PYHKUMOHaANHOCT, B cnpaBku [Mpogaxou n O6opoTn, B naHemna CbC CTPaHUYHUTE
GuUNTpKU, Npu BMU3yanuanpaHe Ha BCUYKM unTtpu, e aobaseH untbp "bapkoa - knueHTcka kapta". Ypes Hero
MOXe fa duntpuparte cnpaBkuTe Ha 6asa manonseaH Gapkof Ha KNMEHT unu 6apkod Ha KNMeHTcka kapTa, 6e3
3Ha4yeHWe KoM KINNEHT e 3anucaH B npoaaxobara.

1512. OTcTpaHeH nNpo6neM, CBLP3aH C M3NON3BaHETO Ha TabNMYHO acouuMpaHe Ha NapTUOHM HOMepa W
paboTta c ABe MepHU eOUHULIN.

HanpaBeHa e kopekuus, cneq 1abnmMyHo acouumnpaHe Ha NapTUOHW HOMepa Ha apTyKyIl, BU3yanuampaHeTo
Ha OBeTe MepHU eanHMUM, pa3dbuTu No NnapTMau, Aa ce cbobpassiBa CbC CbOTBETHUSA KOEMULMEHT N apUTMETUYHO
JencTteue (ako MMa BbBeeHU Takunea).

Bepcus 2010.06.29

1499. B cnpaBka CpaBHeHMe Ha HaNMU4HOCTM MO OOeKTM e OTCTpaHeH npo6Grnem, nopogeH oOT
BM3yanu3npaHeTo Ha MMHMManHu n makcumariHm Konm4yecTBa.

B cnpaBka CpaBHeHVIe Ha HanU4yHOCTM MO 00eKTw, npun MapkmMpaHe Ha OTMEeTKa 3a Bu3yalim3npaHe Ha
MwuHUManHM N MakcMMarHu KonmyecTBa, cnep cbmnTpMpaHe penoBeTe C no3nunnte ce ,EI,YGJ'II/IpaT. |_|pO6J'IeM'bT e
OTCTpaHeH.

1629. B [laBaHe Ha KOHCUTHaLMs, OTCTpaHeH npobnemM nNpu Tabnu4yHoO acouuMmnpaHe Ha NapTUAHU HOMepa.

B [aBaHe Ha KOHcurHauusa e OTCTpaHeHa rpeLllka, KoATO Ce nodaBABa MNpu TabnnyHo acoummpaHe Ha
napTnagHn Homepa, pa36MTI/I no konuyecTBa, 6e3 3Ha4yeHue, ganu ca acounnpaHn BCUYKM HOMeEpPa Ui 4acTt OT TAX.

Bepcusa 2010.07.01

1150. BbB BbTpELWHO CKNagoBa onepauus € go6aBeH 6yToH MNoTBbpxKAaBaHe.

B OOKyMeHTa 3a BbTpPEeLHO CKnaaoBa onepauua e nobaBeH 6yTOH nOTBbp)K,D,aBaHe, nopaan Hann4nmeto
Ha CTOKa Ha NbT U Bb3MOXHOCTTa 3a NOTBbpXAaBaHe Ha NPUKINHOYeHU JOKYMEHTHU.

CtpaHuuya |28



CodpTyepHa cuctema 3a KOHTPON

@
n W ynpaBrieHne Ha 6usHeca
I l O men. 032 390 220, 0896 80 40 90, 0896 88 77 07
e-mail: info@infoplus-bg.com, http://www.infoplus-bg.com

1248. Kopekuus B npeoLeHKa, OTHOCHO cpefHaTa AoCTaBHa LeHa.

B npeoueHKa € HarnpaBeHa KOpeKuuAa ga ce NOMHU BU3yaliM3npaHeTo Ha cpeaHaTta AOoCTaBHa LeHa KaTto
KOJIOHW.

Bepcusa 2010.07.15

660. B cnpaBka "BanaHc no AAC" e kopernpaH Buga Ha caktypara.

B cnpaeka "banaHc no O[C", kaTo BMA Ha dakTypa e KopernpaHo ga nsnmsa gaktypa, BMECTO AaHbuYHa
dakTypa.

1913. OcTtpaHeH npo6nem B cnpaBkun O60poTH, NOpoaeH OT TbpceHe no punTbp "MapwpyTt”.

B cnpaBku "O6opoTn" e oTcTpaHeHa rpeluka, nopodeHa OT uM3bopa M M3NON3BAHETO HA CTPaAHWYHWUS
Guntbp "Mapwpyt".

1985. OnTummnsnpaHa e cnpaBka CpaBHeHMe Ha HAaNMMYHOCTU MO OOEKTU.

OnTumnanpaHo e TbpceHeTo B cnpaBka ,CpaBHeHWe Ha HanuyHocT no obekTn”, CBbP3aHO C
M3Mon3BaHeTo Ha ronsim 6poi obekTu.

2018. Kopekuusa Ha HaBuMrauumoHHarta fileHTa B HOMeHknatypa KoHTpareHTH, OTHOCHO Bu3yanu3auusita Ha
LeHOBMUTE JINCTU, CbOOpPa3HO TUMNa Ha KOHTpareHTa.

B HomeHknaTypa KoHTpareHTM e HanpaBeHa KOpEeKUMsl, OTHOCHO Mpernefja Ha HoMeHKnaTtypata C
HaBurauuoHHaTa neHta. Mpu cmMsiHa Ha 3anucuTe, BU3yanu3MpaHeTo Ha LeHOBUTE NUCTU € CboBpaseHo ¢ Tvna Ha
KOHTpareHTa.

2019. OTcTpaHeHa rpewka, Nnpy ckputa cTpaHmua XapakTepucTtuku B HOoMeHknartypa lNosuuuu.

OTcTpaHeHa e rpellka, KOSITO Ce MOosiBABa MpU OTBapsiHe W pefakuus Ha HomeHknatypa [losuuuu,
nopoaeHa OT CKpUBAHE Ha CTpaHuLa XapaKTepUCTUKM.

Bepcusa 2010.07.16

1751. Kopekuusa npu 3anameTsiBaHeTO Ha NOAJIOXKKM.

OTHOCHO MOAMOXKUTE 3a nevaT e HanpaBeHa Kopekuus, 3a Aa ce u3berHat npobrneMu, CBbp3aHn C KOPEKTHOTO
UM 3anameTaBaHe.

Bepcusa 2010.07.21

2094. NMpu n36op Ha KOMNMEKT e AoGaBeHa NoAcKa3Ka 3a CbAbPXKAHUETO Ha BCEKU eAUH KOMIMMEKT.

I'Ip|/| M360p Ha KOMMNNEeKTN B AOKYMEHTUTE € nobaBeHa noackaska 3a CbAbpXaHMEeTO Ha BCEKMN eaNH KOMMIIEKT -
HOMEP Ha no3nuunaA, no3numna n Konn4ecTtBo B KOMMJIEKTa.

2096. PeanuaunpaH e noaxopn 3a u3bsareaHe Ha rpeLlKu, MOPOAEHU OT eAHOBpPeMeHHaTa paboTa Ha HAKOMKO
noTpebuTenu c eauH U Cbly AOKYMEHT B egHa 6a3a faHHM.

PeanuanpaH e nogxoa 3a u3bArsaHe Ha rpellky, MOPOAeHW OT edHOBpeMeHHaTa paboTa Ha HAKOMKO
noTpebuTenu c eavH 1 Cbll JOKYMEHT B eaHa 6asa AaHHW.

Mpy onuT 3a pedakuns Ha OOKYMEHT, KOMTO B CbLLOTO Bpeme e Gun pedaktupaH oT Apyr noTpebuten, Toi
aBTOMaTU4YHO ce 0BHOBSBA UMK U3nNu3a cbobLLeHne 3a ToBa.

CtpaHuuya |29



CodpTyepHa cuctema 3a KOHTPON

@
n W ynpaBrieHne Ha 6usHeca
I l O men. 032 390 220, 0896 80 40 90, 0896 88 77 07
e-mail: info@infoplus-bg.com, http://www.infoplus-bg.com

Bepcusa 2010.07.22

2125. OTcTpaHeH npo6nem B PeBU3usi, OTHOCHO yBenu4aBaHe Ha KONIMYECTBOTO, NPy U36Op Ha apTUKYnN
CcbC cepueH/napTuAeH HoMep, Ype3 ckaHupaHe Ha 6apkoa.

HanpaBeHa e kopekuusi, Taka 4Ye npu mM3bvpaHe Ha apTUKySl CbC CepueH/MapTMOeH HOMEpP B PEBU3US, Ypes
Gapkon, KoNMYecTBOTO My [a ce yBenu4yaea kopekTHo ¢ 1. CuTyauusita e BanvaHa npv 3abpaHeHo npebposiBaHe
Ha cepuiHW/NapTUAHU HoMepa.

Bepcusa 2010.07.26

2129. B UHdopmauua 3a nosumuymaTa (CHUMKkn & PannoBe), B cekuus XunepmapkeT e gob6aBeHO none
Crartyc.

lMpu oTBapsHe Ha npos3opeua 3a OONbIHUTENHA MHoOpmMauus 3a no3vumst B AOKYMeHT (CHumkm &
darinoBe), B cekuusiTa 3a XunepmapkeT € u3BedeHo noneto "CraTyc", koeTo durypupa B cbllaTa Cekuus B
HomeHknaTtypa lMosuunn.

2130. Jo6aBeHn cTpaHU4YHU chunTpm 3a Mpynu KOHTpareHTw.

[loGaBeHn ca cTpaHW4yHM unTpu 3a [pynu KoHTpareHTU B chnpaBkuTe [Mpogax6u no cymu, 3asiBku
(Ocbeptun) no cymu 1 eTarninHa cnpaBka KOHTPareHTu.

Bepcus 2010.07.29

2131. HoBa rpynoBa noJyiuTuka 3a BCUYKM 3adABKN, OTHOCHO KOMMpPaHeTO MM Ha 4YacCTu.

[obaBeHa e HoBa rpynoBa MONMUTMKA 32 BCUYKWM 3asIBKM, OTHOCHO KOMWpaHeTo MM Ha 4acTu. Wmate
Bb3MOXHOCT [a W3BbPLUMTE MbIIHO KOMMPaHE Ha LEenus OOKYMEHT; YacTUYHO KOonupaHe Ha 3asBkaTa, 06es
reHepupaHe Ha HOB [OKYMEHT 3a pasfiMKMTe MMM YacTMYHO KOMMpaHe Ha 3asiBKaTa, C reHepupaHe Ha HOB
[OOKYMEHT 3a pasnuKkuTe.

Mpn mMapkuMpaHe Ha nocrnegHaTta onuusi, npu HaTuckaHe Ha GyToHa "Konupan" W CbOTBETHO 4aCTUYHO
U3NbiHEHME Ha 3asBKaTa, OpUrMHanHaTa 3asiBka NpuMemMa 3a KONMYECTBO, M3MbIHEHOTO W Ce MapkuMpa Kato
"ManbnHeHa". 3a pasnukaTa ce cb3gaBa HOBa 3asiBka CbC cTaTyc "HemsnbnHeHa".

2275. NopobHo Ha [JocTaBKa M 3a 3asiBKa 3a JOCTaBKa € Cb3A4aAeHa rpynoBa NofMTuUKa, OTHOCHO AoCTbNa
A0 AOocTaBHaTa LeHa.

3a gokymeHT 3asiBka 3a JocTaBka e JobaBeHa HOBa rpynoBa MOMMTUKA, OTHOCHO HacTporika AocTbha Ao
[ocTaBHaTa ueHa, ¢ onuun: Ckputa , Buanma camo 3a yeteHe u [NbneH JocTbn.

Bepcusa 2010.08.02

2144. N3uncTBaHe Ha HeaKTUBHU GYTOHM U NnoaMeHloTa B lMoTeHUuanHa caenka.

B [lMoteHunanHata cpgenka ca npemMaxHatn HeaKTUBHUTE 6yTOHl/I N CbOTBETHUTE MNOOMEHKTA 3a
pas3nnyHnUTEe JOKYMEHTU, KOUTO HE y4HacCTBaT B Hed.

2279. NMpomsHa Ha u3rneaa Ha AokyMmeHT 3asBka/OcepTa n fo6aBAHe Ha HOBM noneTa.

MpomeHeH e wu3rnega Ha pokymeHT 3asiBka (Odpeprta) 3a npogaxba, KaTo e npemMaxHaTa cekuus
"onbAHUTENHU" N BCMYKM NONETa OT Hesl, ca NpeHeceHun B cekumst "OCHOBHK".

B nsicHo oT nonetata "BanuagHa go" u "HauuH Ha nnawaHe" ca gobaBeHu OBe HOBM noneta "[daTa 3a
poctaBka" n "[aTta 3a uanbrHeHue". CblmTe ca U3Be4eHU KaTo hunTpyM M KONMOHM B CbOTBETHUTE CMpaBku 3a
3asekn/OdepTu (MO Cymun 1 No No3uuun).
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Bepcusa 2010.08.03

2257. NMpomsiHa B AokyMeHT lNMpopax6a n go6aBsiHe Ha HOBM nosneTa.

B lNpogaxba e npemaxHaT 6yToH "KoyaH ¢ daktypun". [lobaBeH e HoB OyToH "llornctuka”. Mpu nsdopa Ha
TO3n OYTOH Ce MosiBABa OOMbiHUTENEH naHen M/y To3n 3a Caenka Homep n PakTypupaHe, KOMTO CbAbpXa
nonetarta: [lata 3a goctaBka, [Jata 3a u3nbrHeHve 1 bpol onakoBku (LenodncneHo none). Cbwmre noneta ca
M3HECEHN KaTo (UNTPU M KOMOHM BbB BCUMYKM cnpaBku 3a [MpogaxOu (no cymu; Mo nosvuuu; no nos3vuuu, no
cepuirHu/napTnaHn Homepa).

Bepcusa 2010.08.04

1996. B [locTaBKka KonupaHe Ha BCU4YKM noneTa, Npu cb3faBaHe Ha HOBa A 0CTaBKa, KOnMe Ha TeKyLyara.

I'IpM Cb3daBaHEe Ha HOBa [AOCTaBKa, KONnMe Ha TekKyulaTta, € HanpaBeHa KOpeKUunAa aa ce Konmpat BCUYKA
HenHn noneta. B CJ'Iy‘-I&VI, 4ye nMma m3gageH nNpoToKoJ1 Mo AoCTaBKaTa, HeroBna HoOMep He ce Konupa B HOBaTa
nocTaBka.

2128. NMpomsiHa Npu TbpceHe No KoA Ha xunepmapket ype3s Notpedbutencko none 6.

AKO efMH apTukyn e mapkupaH (uma Ctatyc) kato "U3vepnan” n/unmn "CnpsiH oT 3apexagaHe” B cTpaHuua
XvnepmapkeT, B HOMeHknaTypa [1o3uuun, To HEroBMs apTUKYNeH HOMeEp HsiMa Aa ce Bu3yanuaupa B "TbpceHe no
MoTtpeb.none 6" B nokymeHTuTe NMpoaaxoda n 3aseka/OdepTa 3a npoaaxoba.

2280. B cnpaBku Mpoaax6u e nsasegeHo KaTo KONIoOHa U (bUNTHbLP NOneTo 3a HoMmep Ha ocepTa.

B cnpasku MNpoaaxou e n3BegeHoO kaTo KomoHa M ounTbp MoseTo 3a HoMep Ha odepTaTa, OT KoATO uaBa
cboTBeTHaTa npodax6a. CaMoTo nose 3a HoOMep € 3anMcaHo B MHPOPMAaLMOHHUS NaHen Ha AOKYMEHTa.

Bepcus 2010.08.05

2127. B HomeHknaTtypa KnueHTtn e po6aBeHo HOBO none HauuH Ha nnawaHe.

B HomeHnknatypa KnueHTw, ctpanuua LleHoBa nucta v nnawaHuws e gobaBeHo HOBO none "HayuH Ha
nnawaHe". MNMpn oTBapsiHe Ha HoBa [lpogaxba w/unn 3aseka/OdepTa 3a npopaxba, npu M3bop Ha KnueHTa
n3bpaHUsl HAYMH Ha MnalwjaHe ce MoMnbifiBa aBTOMaTUYHO OT HOMeHkKNnaTtypaTa. [locTbha [0 Hero e cboOpaseH,
CMpSAMO paspeLleHnTe Ha4yMHU Ha nnawaHe B HacTpoika Ha [JoKyMeHTH.

2255. NpomsiHa B NnpoBepKaTa 3a AUPEKTOpUsi, ca CbXpaHeHUe Ha NpuKkavyeHuTe dannose.

MpemaxHaTa e npoBepkaTa 3a obla AMPEKTOpWsi, B KOSITO Ce CbXpaHsBaT MPUKAYEHUTE CHUMKUA W
channose. HanpaBeHa e kopekuusl, Taka 4e OTAENHWTE HOMEHKNaTypu U OOKYMEHTU fa ce CbxpaHsBaT Ha
pasnuyHu mecta. [MpekTHO B NMOMETO 3a MMe Ha MankaTta ce 3anucBa CbOTBETHATa AUPEKTOPUS.

2276. Jo6aBeHM ca HOBM norneTta B [locTaBKa, 3asiBKa 3a gocTtaBKa, MecteHe u 3asiBKa 3a MecTeHe.

B 3asBka 3a gocTtaBka u 3asiBka 3a MecTeHe ca aobaseHn aABe HoBM noneta "[laTta 3a goctasBka" n "[aTta
3a nsnbnHeHue". MNoneTarta ca pa3nonoXxeHu nNog nonetaTa 3a cnyxutenn 1&2.
B nokymeHTn [ocTtaBka n MecTeHe, ocseH noneta [JaTta 3a gocraeka v [lata 3a u3nbnHeHue, e jobaBeHo v none
"Bpon OnakoBkx" (LenoYmMcneHo).
Taka cbLyo B [loctaBka e fobaBeHo norne "CTokoBa pasnucka Homep" (LenoYncrneHo).

HoBuTe noneta ca M3BedeHW KaTO CTPaAHUYHM (PUATPU M KONMOHM BbB BCUMYUKM MpuUexallyM cnpaBku KbM
TE3U JOKYMEHTMW.

Bepcusa 2010.08.10

2444. Kopekuma B OOKYMeHTM 3asiBKa 3a gocTaBKa M 3asiBKa 3a MecTeHe, reHepupaHu OT cCrpaBka
CpaBHeHMe Ha HaNM4YHOCTU NO 06EeKTU, OTHOCHO Cb3AaTen M NocnegHo pegakTupan.
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B pnokymeHTn 3asiBka 3a goctaBka M 3asdBka 3a MeCTeHe, reHepupaHu oOT cnpaBka CpaBHeHue Ha
HanU4yHOCTM NO 06eKTn, € HanpaBeHa KOpeKUKMs, Taka Ye aa ce nonbriBat NnoTpedbuTtens, KOMTO e cb3gan 3asiBkata
( BKN. gaTa v yac) , KakTo n noTpebutensa nocnegHo pegakTupan 3aaskarta ( BKM. AaTa u yac).

2525. OTcTpaHeH e npobnem, cBbp3aH ¢ [locue Ha KOHTpareHTa.

OTcTpaHeHa e rpewka npu u3bop Ha [locne Ha KOHTpareHTa, nmopodeHa OT cMsiHaTa Ha Gposiya, npu
KOHTpareHTMTe C No-4bMnrv Homepa.

Bepcusa 2010.08.12

1759. Kopekuus npy nspaBHABaHETO Ha peBU3usl, CBbp3aHa C U3nonsBaHeTo Ha LeHoBa nucta ¢ JAC.

HanpaBeHa e kopekuusi, Npy n3paBHsiBaHe Ha peBu3usl, ako n3bpaHaTta ueHoBa nvcta e ¢ uenn ¢ AAC, B
npopjaxbata M BBLTPELIHO CKMajoBaTa onepauusi, LeHaTa Aa ce cbobpassBa M aBTOMaTUYHO Aa ce npecmsita
En.uena 6e3 AC.

Taka ce n3bsarsa npobnema ¢ ABONHOTO HauucnsBaHe Ha [C, koeTo He MOXe Aa ce pegakTupa B NPUKIYeHuTe
OOKYMEHTH.

Cbwo Taka e cbobpaseHo, nMpu u3paBHABaHe C npogaxba (6e3 dakTypupaHe), ga ce 3apexaar
OaHbYHUTE KOOPAMHATM Ha KOHTpareHTa, 3a ja MoOXe Ha Mo-KbCeH eTan, Ta Aa 6bae dakTypupaHa.

2149. NpomsiHa B HomeHknatypu KnueHtu n XunepmapkeTt goctaB4uUm.

B HomeHknaTypa XunepmapkeT gocTtaBynum ca fobaBeHn CnegHUTE KOMOHM:

- KIMMEHT Homep

- KITMEHT ume

- KONOHKa 3a MapkupaHe Ha "nogpasbupauy ce"
LlenTa e gocTtaBYMK HOMepa fa ce CBbpP3Ba OUPEKTHO C KNMEHTa.

3a Tasn uen B HOMeHKNaTypu KnueHTn e cb3gageHa HoBa cTpaHuua XunepMapkeT. Ts e BMaMma, camo
ako e peructpupaH mogyn XunepmapkeT.Cobliata e gobaBeHa kaTto onums B rpynoBaTa nonutuka 3a HacTponku
HomeHknatypa KnveHtn. CTpaHuuata cbabpa KOMoHM 3a HOMep (3afaBa crnefsaluvs nogapen); BU4 OOCTaBYMK
(TMNa Ha noneTo e CbLMA KaTo B HOMEHKI. XUNepMapkeT OoCTaB4uMuM); XunepmapKkeT HOMep Ha AOCTaBYMKa
(TMNa Ha MomneTo e CblMA KaTo B HOMEHKM. XunepmapKeT [OCTaB4YMLM); KOJNOHKA, B KOATO ce usbupa Kon e
nogpasbupawus ce.

Mexay OBeTe HOMEHKNATypu ce OCbLUECTBsIBA AMPEKTHA Bpb3ka, T.€. @Ko HELo ce 3anuwie/npoMeHu B
efHaTa, aBTOMaTU4HO ce OTpas3siBa 1 B Apyrara.

B nokymeHTn 3aaska/OdbepTa u MNMpoaaxba, npu n3bop Ha KNMEHT, AMPEKTHO Cce 3apexaa noapasbupalums
My ce XMMepMapKeT OOCTaB4YMK. AKO HaAMa nogpasbupally ce M MMa HSKOMKO 3a TO3W KMMEHT, TO MOXe Ja v
n3bupare OT NagalLmsi CrCHK.

2556. Busyanusauusita Ha cnpaBka " XvunepmapkeT KOAoOBe Ha NO3ULMU" U HAKOU KOJIOHM € cbobpa3seHa ¢
peructpaumsita Ha moayn Xunepmapker.

C peructpauuaTta Ha mogyn XunepmapketT € cbobpaseHO BM3yanmuanpaHeTo Ha crpaBka "XunepmapkeT
KOZOBE Ha no3uumn" u onpeaeneHn KofoHN B CNPaBKNTE, KakTo crieaBa:

- B cnpaeku lMpopaxou ( no cymn 1 no nosuuumn) n cnpaskn 3aaskn(OdepTn) ( N0 cymn 1 No no3uuumu) ,
cnpasku daktypu ( MNpoBepka cakTypwu, lNpoBepka mssectus u AHynupaHu pakTypu) - KonoHa "XunepmapkeT
nopbyka Homep".

- B cnpaBka [Npoeepka ®akTypu - konoHn "MeTpo gocTaBumKk Homep" 1 "MeTpo gocTaBumnk nme".

- B cnpaBku MNpogax6u ( no cymu, No No3uumu, No no3uummn nNo cepuHu/napTugHn Homepa) - konoxa "[darta
Ha nony4aBaHe Ha akTypaTta".

Bepcusa 2010.08.16

2625. KonupaHe Ha CnyxuTtenu 1&2, npu konupaHe Ha 3asiBKa 3a fgoctaBka B [locTaBka.
HanpageHa e kopekuus, npu konnpaHe Ha 3asiBka 3a JocTaska B [loctaBka, Aa ce konupart u Cnyxutenu 18&2.
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